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CRISIS & EMERGENCY 

 

BEENDIGEN INC                                                                                                                                                                             SHELTER 
100 Anemki Dr, Ste 103, Thunder Bay, ON P7J 1A5                                                                                   CRISIS HOME: 24-HOUR SERVICE 

Crisis Phone TF 24-hour Service: 1-888-200-9997/24-Hour Service: 807-346-4357 

Crisis Home: 807-345-0964, Web: www.beendigen.com 

 
Crisis Home provides a safe temporary shelter to women and their children who are fleeing abuse. 

 

 

FAYE PETERSON TRANSITION HOUSE                                                                                                                                         SHELTER      
Mailing Address: PO Box 10172 Thunder Bay, ON P7B 6T7                                                                         24 HOURS A DAY, 7 DAYS A WEEK    

Crisis Phone: TF 1-800-465-6971/807-345-0450  

Office Phone 807-345-0351, Web: www.fayepeterson.org, E-Mail: fpth@fayepeterson.org  

 
PROJECT OF CRISIS HOMES INC:  

Î Provides shelter for abused women and their children who have been victims of physical, emotional, sexual or financial abuse  

Î Confidential counselling, information and referral, victim advocacy  

Î Public education and follow-up services where possible  

Major programs include: Non-Residential Day Counselling, Assistance with Housing, Court advocacy, Support Groups and Individual 

Counselling, Public Education, Outreach to women living in the community can be arranged, Transitional & Housing Support Worker will assist 

with housing and advocacy  

Eligibility: Women who have been victims of physical, emotional, sexual or financial abuse 

 

 

THUNDER BAY CRISIS RESPONSE SERVICE                                                                                                                                     CRISIS 
CANADIAN MENTAL HEALTH ASSOCIATION                          CRISIS LINE: 24-HOUR SERVICE, MOBILE RESPONSE TEAM: 12 HRS, 2 PM-2 AM  

200 Van Norman St. Thunder Bay, ON P7A 4B8 

Thunder Bay District Crisis Response: 1-888-269-3100/807-346-8282, Web: www.cmha-tb.on.ca 

 
Î Provides a 24-hour crisis response telephone service plus a 12 hour mobile resource team  

Î Provides immediate crisis assessment and intervention, referrals and follow-up  

Î Provides pre-crisis support and wellness planning 

Eligibility: Individuals under acute psychological distress from any number of life crises, trauma, or psychosocial causes  

Fees: None 
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THUNDER BAY SEXUAL ASSAULT SEXUAL ABUSE COUNSELLING AND CRISIS CENTRE                                                                    CRISIS 

385 Mooney Ave. Thunder Bay, ON P7B 5L5                                                                      CRISIS SERVICE: 24/7, HOURS: MON-FRI 9-4:30  

Crisis Line: 24-Hour Service TF 1-866-311-5927/807-344-4502  

Office: 807-345-0894, Website www.tbsasa.org, E-Mail tbcounselling@tbsasa.org  

 
Immediate intervention on a 24/7 basis, telephone and accompaniment to hospital, police etc  

Î Counselling provided on a brief, short and long term basis  

Î Client Advocate provides information regarding legal, medical, police, court and referral services  

Î Accompaniment on request to any of the above  

Î Provides workshops, seminars, speakers upon request, research, up-to-date information on sexual assault and sexual abuse  

Î Groups for survivors of sexual abuse and other groups are provided based on need eg. teens, partners of survivors, etc  

Î Provides services to both males and females who have been sexually assaulted and/or were sexually abused in childhood 

Eligibility: Ages-14 year(s) and up, Male or female who have been sexually assaulted and/or sexually abused as a child / Fees: None  

 

 

VICTIM CRISIS ASSISTANCE AND REFERRAL SERVICE (VCARS)                                                                                                   CRISIS 
Thunder Bay and Area Victim Services                                                                             HOURS MON-FRI 8:30-4:30, 24-HOUR SERVICE 
Thunder Bay Police Station, 1200 Balmoral St, Thunder Bay, ON P7B 5Z5 

807-684-1051/ After Hours Phone In-Person Support: Contact the police or call the office phone and follow prompts 

Web: www.tbayvictimservices.com, E-Mail: tbavs@tbaytel.net 

 
Provides 24-hour community response services to victims of crime or tragedy  

Provides emotional support, practical assistance and referral information to victims of crime or tragic circumstance  

Provides short term on-site or telephone assistance to victims and refers them to community services for longer term support  

Support the following types of occurrence: Assault, Break and enter, Domestic violence, Elder abuse, Homicide, Motor vehicle accidents, Multi-

casualty occurrences, Robbery, Sexual Assault, Sudden Death, Suicide  

VICTIM QUICK RESPONSE PROGRAM:  

Î Provides quick assistance to victims of homicide, attempted murder, serious physical assault, domestic violence, sexual assault and hate 

crime in the immediate aftermath of a crime  

Î Provides eligible victims with financial assistance for funeral expenses, emergency expenses and short term, early intervention counselling  

- Funeral --Provides financial assistance for funeral expenses to families of homicide victims  

- Counselling-- Provides eligible victims with financial assistance for short term, early intervention counselling to help reduce the impact 

of crime  

- Emergency Expenses--Crime scene cleanup requiring specialized services, Emergency accommodation and meals where there are no 

secure housing options available, Emergency home repairs to secure premises for the immediate safety of victims, Transportation and 

emergency child/dependent care costs to identify a homicide victim or support a seriously injured relative 

Eligibility: Ages-16 year(s) and up, Services-must be over the age of 16 or have a parent or guardian present  

Victim Quick Response Program-Victims of homicide, attempted murder, serious physical assault, domestic violence, sexual assault and hate 

crime in the immediate aftermath of a crime  

Catchment area includes the following locations: Dorion, Lake Helen, Nipigon, Red Rock, Thunder Bay 
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NIPIGON / RED ROCK 

 

12+ YOUTH JUSTICE COMMITTEE                                                                                                                                                 LEGAL 

22 Third St, Nipigon, ON  

 
807-887-5858/TF 1-800-601-8795, Email: youthjustice@vianet.ca  

Restorative justice program * mediates suitable resolutions for crimes without youth retaining a criminal record 

Eligibility: Youth accused for the first time of a minor, non-violent offence, their parents or guardian, and their victims  

 

 

BEST START HUB, NIPIGON CENTRE                                                                                                 CHILD & FAMILY RESOURCES 

George O'Neill Public School, 124 Bell St, Nipigon, ON P0T 2J0                                                                        HOURS: MON-FRI, 9:00-4:00 

807-887-0264, Web: www.ctctbay.org, Email: ckoeycbb@shawbiz.ca  

 
Functions as a one stop family centre, offering children and their families a place to meet, learn and grow together  

Î Offers programs to children at no cost to parents  

Î Provides family learning activities  

Î Provides an opportunity to learn about all local family services  

Playroom Hours: Mon & Thurs 9:30 am - 4:00 pm, Tues 9:30 am - 7:00 pm, Wed & Fri 9:30 am - 12:00 pm 

Satellite locations in the following areas: Armstrong, Dorion, Red Rock, Schreiber, and Terrace Bay 

Eligibility: Ages: 6 year(s) and under  

Fees: None 

 

 

CHILDREN'S AID SOCIETY OF THE DISTRICT OF THUNDER BAY                                                               CHILD & FAMILY RESOURCES 

16 Front St, Nipigon, ON             HOURS: MON - FRI 8:30-4:30/CLOSED 12:00-1:15 

807-887-3035, Web: www.thunderbaycas.ca 

 
Provides a full spectrum of all Child Welfare programs in a child-centered, family-focused, community-based modality including: 

Î CHILD PROTECTION SERVICE: investigates allegations of child abuse and child neglect. Receives child protection referrals in confidence 

from the community 

Î CRISIS INTERVENTION AND COUNSELLING: for children and families traumatized by child abuse/neglect 

Î ALTERNATIVE CARE: recruits families who want to foster or adopt a child. Provides support and training to families who are prepared to 

make a commitment to a child. Provides group care and specialized care for children who cannot live in a family setting 

Î ADOPTION: prepares children and their chosen families for adoption. Provides information and counselling to those individuals who are 

affected by adoption 

Î CHILD DEVELOPMENT: offers support counselling and residential services for children with developmental disabilities and their families 
 

 

 
 

http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&NUM=TBY2547&Number=23
mailto:ckoeycbb@shawbiz.ca
http://www.thunderbaycas.ca/
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CONTACT NORTH                                                                                                              EMPLOYMENT, EDUCATION & TRAINING 
George O’Neill Public School, 124 Sixth St, Nipigon, On 

Bette Bartlett, 807-887-3320, Web: www.contactnorth.ca, Email: nipigon@contactnorth.ca  

 
Î An audio, e-learning and videoconferencing infrastructure Network of more than 85 Access Centres throughout Northern Ontario. 

Î Educational partners at the secondary, college and university levels offer their distance courses and programs via our Network.  

Î Publishes a list of available courses three times a year. 

How to apply: Enrolment is via the institution offering the course.   Eligibility: High School, Universities & Colleges.   

Fees: Program - Course fees apply; Service - Conferencing services available for non-educational organization on a fee for services basis ; Fee 

assistance available for non-profit organizations. 

 

 

DILICO ANISHINABEK FAMILY CARE, NIPIGON DISTRICT OFFICE                                                                 CHILD & FAMILY RESOURCES  

112 Fourth St, Nipigon, ON                         HOURS: MON-FRI 9:00-4:30 

807-887-2514/TF 1-800-361-7019, Web: www.dilico.com, Email: communications@dilico.com 

 
Î HEALTH SERVICES: provide opportunities to reinforce and learn positive health attitudes and behaviors are provided through information 

sessions, clinics, screenings, home visits and a spectrum of health educational tools 

Î CHILD WELFARE SERVICES: ensure the health, safety and well-being of First Nations children are upheld and protected 

Î Focus on prevention, early intervention and protection in partnership with individuals, families and communities 

Î MENTAL HEALTH AND ADDICTION SERVICES: provides strong support and treatment services, equitable access and responsive options for 

individuals, families and communities. Assisting people with complex mental health issues, substance abuse problems and the challenges of 

daily life addresses short and long-term health problems. 

Eligibility: Aboriginal children and families and communities 

 

 

INTEGRATED SERVICES FOR NORTHERN CHILDREN                                                                                   CHILD & FAMILY RESOURCES 

16 Front St, Nipigon, ON                                                     HOURS:  MON-FRI 9:00-5:00 

807-887-2632, web: www.isnc.org, email: bruce@isnc.org 

 
Children and youth living in rural and remote areas across northern Ontario can get access to a range of health, mental health and education 

services, a single point of access. 

Î SERVICES INCLUDE: Physiotherapy Occupational, Therapy Speech and Language Therapy, Psychiatry, Psychometry (extra-sensory 

perception), Psychology Case Management. 

Î TRAVELING TEAM PROVIDES: integrated assessments, consultation, home and school programs. Some direct and mediated intervention. 

Î DISTANCE BEHAVIOUR INTERVENTION: provides behavior intervention. Telephone coaches provide programs to parents at home. 

 

 
KINNA AWEYA LEGAL CLINIC                                                                                                                                                          LEGAL 
Red Rock Band Office, 1 Main Walk, Nipigon, ON                HOURS: MON-FRI 9-4 (OFFICE CLOSED FOR TRAVEL TO OUTLYING COMMUNITIES) 

807-887-0487 /TF 1-866-875-4900, Web: www.kalc.ca  

Contacts: Tracey Kirby, Community Legal Worker, 807-887-0487 / Chantal Walterson, Community Legal Worker, 1-866-875-4952  

 

http://www.contactnorth.ca/
http://www.isnc.org/
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Î Provides legal advice and assistance to residents within the district, particularly Aboriginal people who, because of poverty, geographical 

isolation or language differences, do not have access to traditional existing legal services  

Î Focuses on helping people get income maintenance benefits and maintain access to housing  

Î Provides advice, assistance and representation in courts or tribunals  

Î Facilitates legal education workshops in appropriate areas of law 

Î Note: No advice or representation is given regarding Family Law or Criminal Law 

Fees: None; Must meet financial criteria for services  

 

 

NIPIGON DISTRICT MEMORIAL HOSPITAL                                                                                                                                    HEALTH 
125 Hogan Rd, Nipigon, ON P0T 2J0                                                                                                              NURSING: 24-HOUR SERVICE 

807-887-3026, Web: ndmh.ca 

 
Provides a range of acute care, in-patient and out-patient services including: Acute Care, Alternate Level of Care, Diabetes Education, 

Discharge Planning, Diagnostic Imaging, Dietitians, Emergency and Trauma, Handi Transit, Laboratory, Occupational Therapy, Palliative Care, 

Pastoral Care (Bereavement), Physiotherapy, Respite, Social Work, and Ultrasound. 

Î FROZEN MEALS: Offers a variety of homemade frozen meals 

Î LIFELINE: Offers a personal response service. Provides a necklace or bracelet to wear. Connects to the Response Centre and immediately 

responds over the telephone. 

Î MEALS ON WHEELS: Provides nourishing meals at a reasonable cost. Prepares meals according to individuals' diet-requirements and 

include soup, main plate and dessert. Delivers meals by volunteers who provide regular social contact. 

Î MEDICAL DAY CARE PROGRAM: Provides a daytime recreational programming. Offers an opportunity for socialization, entertainment, 

recreation and exercise. Functions as respite for the caregiver. 

Î RESPITE: Provides temporary caregiver relief. Offers overnight respite. 

Î WHEELS TO MEALS: Facilitates meals should you wish to come to the cafeteria for a meal. 

Fees: Program - Handi Transit; Lifeline; Meals on Wheels; Medical Day Care Program; Respite; Wheels to Meals 

Eligibility: Medical Day Care Program: 65 years of age and older, Wheels to Meals: Living alone, disabled or ill 

 

 

NIPIGON FOOD BANK                                                                                                                                                                     FOOD 

Church of the Annunciation of the Blessed Virgin Mary, 26 Second St, Nipigon P0T 2J0                                 EVERY 3RD SATURDAY FROM 1-3 

807-887-2348 

 
Î Non-perishable items 

Î When monies are available vouchers are provided to clients 

Eligibility: Anyone in need of food 

 

      

NIPIGON LIBRARY                                                                                                                                          COMMUNITY RESOURCES 
52 Front St, Nipigon, ON              HOURS: TUE 1:30-5:30, 7-9; WED 1:30-5:30, 7- 9; THUR 9:00-1:00, 1:30-5:30; FRI 1:30-5:30; SAT 10-1 

807-8873142, Email: niplib@nwconx.net      

 

http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Nipigon+District+Memorial+Hospital
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=0&advSearchBean.displaySearch=%253Cstrong%253ENipigon%253C%252Fstrong%253E%252C%2Bwith%2Blanguage%2B%253Cstrong%253EEnglish%253C%252Fstrong%253E&advSearchBean.allWords=Nipigon&resultsBean.index=1&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2BON%2BP0T%2B2J0&advSearchBean.showAreaServed=false&resultsBean.orderType=PROXIMITY&advSearchBean.atLeast=&advSearchBean.lang1=English
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Î Books in English for all ages, Talking Books, Interlibrary Loan (If we do not have a book, we can request it from other libraries), Magazines, 

Newspapers - Nipigon-Red Rock Gazette from 1971-. Chronicle Journal up-to-date news, stories and information, in the library or at home, 

Community Information, Local History Collection - Non-circulating scrap books and vertical files 

Î COMPUTERS FOR: RESEARCH, RESUMES, WORD-PROCESSING, AND MORE; FAX SERVICE AND PHOTOCOPYING 

Î Music - CD's , VHS / DVD - movies may be borrowed for one week loans. 

Î Reading and Study Space - the couch and meeting room can be utilized. 

Î Meeting Room - Upon request for small meetings or seminars; VCR and monitor available. 

Community Access Program (CAP) Services include: 

- Wireless internet and computers, Electronic mail (email) 

- Printing / scanning facilities 

- Computer Operations / Software Applications 

- On-line Job Searches, Internet Searches, Security and Navigation                                                               

- On-line Community & Government Information 

- Distance Education / Learning 

- Word processing / Resumes / spreadsheets / digital photo editing    

 

 

NORTH OF SUPERIOR COUNSELLING PROGRAMS                                                                                                               COUNSELLING 

16 Front St, Nipigon, ON P0T 2J0                                         HOURS: MON-FRI 9:00-5:00 

807-887-2632/TF 1-877-895-6677 

Committed to improving the availability of services in order to enhance the functioning, mental health and quality of life of the residents of the 

North of Superior area 

Î MENTAL HEALTH PROGRAM: includes Counselling, Individual therapy, Marital/relationship, family therapy, group therapy, Psychiatric 

counselling, Consultation referrals, Public education, Psychiatric consultation, Parenting skills, For the most seriously mentally ill, offers 

home based intervention. 

Î ADDICTION PROGRAMS: provides outpatient assessment and treatment upon discharge from treatment facilities. Provides supportive 

counselling. Provides counselling for individual or family members.  

Î PROBLEM GAMBLING: provides assessment of persons with a gambling related problem. Develops a treatment plan suited to the 

individual's requirements. Follow-up sessions for those returning from treatment facilities. Community outreach and education 

Î EATING DISORDERS: provides outpatient counselling services 

Fees: None 

 

 

RED ROCK PUBLIC LIBRARY                                                                                                                            COMMUNITY RESOURCES 
Municipal Building, 42 Salls St, Red Rock, ON  

807-886-2558, Web: www.nextlibrary.com/redrock, Email: rrocklib@gmail.com  

HOURS: SUN 2-4; MON 10-NOON, 2-5, 6:30-8:30; TUE 2-5, 6:30-8:30; WED 10-NOON, 2-5; THU 2-5, 6:30-8:30; FRI 6:30-8:30 

SUMMER HOURS: MON 2-5, 6:30-8:30; TUE 2-5, 6:30-8:30; WED 10-NOON, 2-5; THU 2-5, 6:30-8:30; FRI 6:30-8:30 

 
Î Loans books, audio books, and audio visual material  

Î Provides a large assortment of reference material available for use within the library  

Î Space available for non-profit groups to hold meetings when the Library is closed 
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COMMUNITY ACCESS PROGRAM (CAP) NORTH 1 NETWORK 

- Provides individuals with public access to the Internet and the skills they need to use it effectively  

- Plays a crucial role in bridging the digital divide  

- Contributes to the foundation for electronic access to government services  

- Encourages online learning and literacy  

- Fosters the development of community based infrastructure  

- Promotes Canadian e-commerce  

- Other services available include faxing, photocopying, scanning and printing of documents  

- Kid's computer dedicated for children's games ages 8-12 

Fees: None / Eligibility: Membership required to borrow items, Patrons must sign an Internet usage agreement before using the Internet, 

Children under 12 must be accompanied by an adult , Students 12-17 must have a signed permission slip from a parent or guardian.     

 

  

SERVICE ONTARIO                                                                                                                  GOVERNMENT PROGRAMS & SERVICES 
Ontario Government Building, 5 Wadsworth Dr, Nipigon, ON                                                                              HOURS: MON-FRI, 8:30-5:00  
807-887-3230/807-887-5000, Web: www.serviceontario.ca  

 
Î Provides an online single point of access on information to many different government programs and services  

Î Provides referral services to government staff who can provide specialized help   

Gateway for Residents: School and Work, Driver and Vehicle services, Health and Social services, Life Events for families, children, students 

and seniors. Gateway for Businesses: Your business from start to finish, Support services. Gateway for Visitors: Winter Getaway, International 

Visitors, Outdoor Adventures, Travel Experiences, Distinctive Getaways. 

Programs & Services:  

- AGRICULTURE & RURAL COMMUNITIES: Agriculture, Crops, Farm Tax Rebate Program, Foodland Ontario, Food Safety, Northern 

Development  

- ARTS, CULTURE & HERITAGE: Arts, Culture, History, Museums, Galleries, Historical Buildings and Sites  

- BUSINESS & ECONOMY: Licensing and Registration, Business Services, Business taxes, Economic Overview, Economic Development  

- CERTIFICATES, LICENCES & REGISTRATION: Personal, Driver's Licence, Birth Certificate, Hunting/Fishing, Business Registration  

- CITIZENSHIP & IMMIGRATION: Application Kits/Forms, Citizenship Test, Passport, Human Rights  

- EDUCATION & TRAINING: Elementary/Secondary, Curriculum, School Boards, Postsecondary, Financing, Training/Jobs  

- EMPLOYMENT & PERSONAL FINANCE: Job Opportunities, Employment Standards/Equity, Taxes, Benefits, EI, Investing  

- ENVIRONMENT & ENERGY: Air, Water, Natural Resources, Energy, Parks, Fishing/Hunting, Crown Land, Waste Disposal, Mines&Minerals  

- FINANCIAL ASSISTANCE & SUPPORT SERVICES: Unemployment, Welfare, Ontario Works, People with Disabilities, Seniors, Old Age 

Security, Domestic Violence, Homelessness  

- HEALTH & LONG-TERM CARE: Health Card, Community, Family & Children's Health, Addictions, HIV & AIDS, Senior's Care, Telehealth 

- HOME & COMMUNITY: Housing, Building Code, Land Transfer Tax, Landlords, Tenants, Homeowner, Home Buyers' Plan  

- JUSTICE, LAWS & SAFETY: Commissioner of Oaths, Ontario Courthouses, Small Claims Court, Victim Services, Correctional Services, 

Public Safety and Policing, 9-1-1  

- PERSONAL & SOCIAL SERVICES: Aboriginal, People with Disabilities, Seniors, Children, Child Protection, Adoption, Child Care, Families  

- TOURISM & RECREATION: Travel Guides, Vacation Ideas, Festivals and Events, Tours and Excursion, Fishing/Hunting, Ontario Parks  

- TRANSPORTATION: Drivers & Vehicle, Accessible Parking Permit, Insurance, Ontario Road Map, Traffic Cameras, Road Safety  
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Resources:  

- ONTARIO GOVERNMENT FORMS: Available in various formats, may be viewed, filled-in on screen, printed & sent out by regular mail  

- PUBLICATIONS: Access and order free publications of the Ontario government  

- LAWS: Database of Ontario's statutes and regulations, both consolidated and source law  

Life Event Resources: After an Auto Accident, Dealing with Separation and Divorce, Dealing with Spousal Abuse, Finding Seniors' Health Care 

Resources, Getting Married, Getting Ready to Retire, Having a Baby, Looking for a Job, Losing Your Wallet, Managing Your Debt, Moving in 

Ontario, Name Change, Planning Your Next Steps After High School, Pursuing Life's Best after Retirement, Vacationing in Ontario, When 

Someone Dies 

 

 

SNL ADULT LEARNING CENTRE                                                                                          EMPLOYMENT, EDUCATION & TRAINING  

177 Railway St, Nipigon, ON                                                                                                                               HOURS: MON-FRI 9-3:30 

807-887-3654, Web: nipigonliteracy.com, Email: bcordone@shaw.ca

 
Î Academic upgrading up to the Grade 12 equivalent 

Î Assists in preparing for the GED test, Applications for GED testing dates, list of testing dates  

Î Upgrading in reading, writing and math,  

Î Basic computer training  

Î Mavis Beacon Typing Tutor - improve upon basic typing skills  

Î Learning Assessment Programs 

Eligibility: 19 years and up 

 

 

THUNDER BAY DISTRICT HEALTH UNIT                                                                                                                                       HEALTH 
125 Hogan Rd, Nipigon, ON, P0T 2J0                                                                                           HOURS: MON-FRI, 8:30-12:00, 1:00-4:30  

807-887-3031/807-887-2908, Web: www.tbdhu.com  

 
Programs and services are offered in the arrears of; Health Promotion & Chronic Disease Prevention / Health Protection & Clinical Services  

Fees: Program - travel vaccines, birth control supplies  

  

 

TOPS-TAKE OFF POUNDS SENSIBLY                                                                                                 SELF HELP AND SUPPORT GROUPS 

George O'Neill Public School-Library, 151 Bell St, Nipigon ON P0T 2J0                              THUR: 5:30/6:00 PM (WEIGH-IN/MEETING TIMES)                                                                                                                

807-887-3434 (Glena Clearwater), Web: www.tops.org 

 
Non-profit weight loss and control organization  

Î Provides support to individuals following a diet plan (often prescribed by a doctor) 

Î Self help groups facilitated by TOPS  

Î Attend your first meeting free of charge--Bring a friend if you like.  
Eligibility:  7 years and up   Fees: Membership - Annual fees apply; Program 

http://nipigonliteracy.com/
http://nipigonliteracy.com/
http://www.211ontario.ca/ontario/qsearch?resultsBean.textView=true&resultsBean.showAreaServed=false&commonBean.location=Thunder%2BBay%2BDistrict&resultsBean.currentPage=5&resultsBean.orderType=ORGANIZATION&quickBean.queryTxt=self%2Bhelp&resultsBean.index=51&quickBean.includeEnglish=0&commonBean.langTxt=ENGLISH
http://www.mapquest.com/maps/map.adp?address=151%20BELL%20ST&city=Nipigon&state=ON&zipcode=P0T2J0&country=Ca&cid=lfmaplink
http://www.tops.org/
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DORION / HURKETT 

 

DORION BIBLE CAMP                                                                                                                                CHILD & FAMILY RESOURCES 

460 Bible Camp Rd, RR#1, Dorion, ON P0T 1K0                                                                                               HOURS: MON-FRI, 9:00-5:00  

807-857-2331/TF 1-800-268-1609, Web: www.campdorion.com, E-Mail: info@campdorion.com  

 
Offers an inter-denominational Bible Camp for children and youth  

Î Runs seven 1-week programs during the summer, one of which is a weeklong canoe trip  

Î Maintains a self-contained, 12-bedroom lodge (Eagles Nest) available for renting throughout the year, and can accommodate 30 people for 

overnight activities  

Î Provides an array of activities including: Archery, Camp wide games, Campfires, Canoeing, Chapel, Climbing Tower, Crafts, Drama, 

Geocaching, Kub Kars, Outdoor cooking, Singing, Slingshot paintball, and Sports 

Eligibility Ages: 7 year(s) - 18 year(s) Children and youth    Fees: Program 

 

 

BRASS BELL FAMILY RESOURCE CENTRE                                                                                                   CHILD & FAMILY RESOURCES 

ONTARIO EARLY YEARS                                                                                                                               HOURS:  MON-FRI, 9:00-4:00  

175 Dorion Loop Rd, Dorion, ON, P0T 1K0 

807-857-2943/TF 1-888-260-6382, Web: www.brassbell.org, Email:contact@brassbell.org   

 
Service description Provides places where parents/caregivers can get answers to questions, information about programs and services that are 

available for children. Provides an opportunity to talk to professionals, as well as other parents and caregivers in the communities.  

Programs and services offered include: 

Î DROP IN - Parents, caregivers and children have the opportunity to participate in a variety of programs that promote interaction and child 

development 

Î GROSS MOTOR PROGRAM -Family Exercise program 

Î EARLY LITERACY/NUMERACY PROGRAM - Supports and promotes family literacy, numeric and language development in the community  

Î INFORMATION & REFERRAL/LIBRARY SERVICES -Information on services for children , Resource materials related to pre and postnatal 

care, 

Parenting and child development, Children's books and toys are available for borrowing  

Î CHILD CARE REGISTRY -Assistance provided to locate child care, "Start-up" kits are available for individuals interested in providing in home 

child care Schreiber / Terrace Bay 

Eligibility Ages: 18 year(s) and under - Area served: Surrounding communities within the district of Thunder Bay-Provides services to our 

centres/satellites from Armstrong to Manitouwadge 
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SCHREIBER / TERRACE BAY 

 

CHILDREN'S CENTRE THUNDER BAY,  NORTHSHORE EARLY INTERVENTION PROGRAM                               CHILD & FAMILY RESOURCES 

312 Manitoba St, Schreiber, ON                                                                                                                       HOURS: MON-FRI 8:30-4:30 

807-824-3028, Web: www.childrenscentre.ca, Email: cathies@childrenscentre.ca  

 
Î Community based service to families with children who are delayed in their development or at risk of delay 

Î Provides counselling to children and their families Provides developmental/psychological assessment Offers information and referrals to 

community organizations, Provides referrals to Children Centre Autisim/PDD program and Autisim Intervention Program, Provides 

information and support to families 

Eligibility: 5.5 years and under, Children who are delayed in their development or at risk of delay, Program also serves parents having difficulty 

with a child's behavior 

 

 

HOSPICE NORTHWEST                                                                                                                                                      COUNSELLING 

20 B Cartier Dr, Terrace Bay, ON P0T 2W0                                                                                                                                         24hr 

807-825-3273 Ext 136, Web: www.hospicenorthwest.ca, Email: hospicenorthwest@onlink.net  

 
Î PALLIATIVE CARE: volunteers provide companionship and support to persons diagnosed with a life threatening illness. Provides in home 

respite and support to caregivers if needed. Visits can occur in any location, including the community, hospital and long term care 

Î BEREAVEMENT AND GRIEF SUPPORT: Offered to anyone who is grieving the loss of a loved one through death, and wishes to be supported 

in a confidential one-to-one relationship with a volunteer 

Eligibility: Individuals diagnosed with a life threatening illness or their caregiver 

 

 

MARJORIE HOUSE OUTREACH OFFICE                                                                                                                               COUNSELLING 

312 Manitoba St, Schreiber, ON P0T 2S0                                                                                  HOURS: MON-THU 1:30-4:30, FRI 1:30-3:00 

807-824-3380/TF 1-800-465-3307, Crisis telephone response: afternoons 807-824-3380/after-hours 807-229-2222 

Email: mhsoutreach@bellnet.ca      

 
Support counselling for ex-residents. Advocacy and accompaniment pertaining to legal, medical, financial, housing, and court matters, 

Support groups, Public education. 

 

 

MCCAUSLAND HOSPITAL (THE)                                                                                                                                                    HEALTH 

20B Cartier Rd, Terrace Bay, ON P0T 2W0                                                                                                         HOURS: 24-HOUR SERVICE 

807-825-3273, Web: www.mccauslandhospital.com, E-Mail: admin@mccauslandhospital.com  

 
Î Provides a comprehensive range of acute care in-patient and out-patient services  

Î Coordinates pastoral services 

Services Include:  

- Diagnostic Imaging Services  

http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=0&advSearchBean.displaySearch=%253Cstrong%253E%2522children%2527s%2Bcentre%2B%2522%253C%252Fstrong%253E&advSearchBean.allWords=&resultsBean.index=1&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=children%2527s%2Bcentre%2B&advSearchBean.includeEnglish=0&commonBean.location=Thunder%2BBay%2BDistrict&advSearchBean.showAreaServed=false&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.childrenscentre.ca/
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- Dietary Services  

- Laboratory Services  

- Nursing Services  

- Physiotherapy Services  

- Visiting Specialists 

- Lifeline Services 

Program Include: Diabetes Program, Meals on Wheels and Senior's Drop in Program 

Meals on Wheels are delivered Mon-Fri between 3:45-4:45  

Eligibility: Meals on Wheels -- individuals who are unable to prepare their own meals   Fees: Service - Meals on Wheels 

 

 

ONTARIO WORKS                                                                                                                                              FINANCIAL ASSISTANCE 

DISTRICT OF THUNDER BAY SOCIAL SERVICES ADMINISTRATION BOARD            HOURS: MON–FRI 8:30-4:30/MON–FRI 8:00-4:00(SUMMER) 

304 Walker Lake Rd, Schreiber, ON, P0T 2S0                                                  

807-824-1369/TF 1-888-393-8953, Web: www.thunderbay.ca  

 
Î Provides short term monthly financial assistance  

Î Administers social assistance under Ontario Works Act  

Î Provides information, support and assistance to program participants in meeting their participation responsibilities 

PROGRAMS OFFERED INCLUDE:  

- Community Placement Program  

- Early Employment Measures  

- Learning Earning and Parenting (LEAP)  

- Enhanced Employment Placement Program  

- Ontario Works Addiction Services Initiative (ASI) 

SUPPORT SERVICES OFFERED INCLUDE THE FOLLOWING: Child Care, Clothing Needs, Community Start-Up/Maintenance Benefit, Direct Bank 

Deposit, Discretionary Benefits, Drug Benefits (prescription medication, dental and eye care), Employment Start-up Costs, Pay-Direct to 

Landlord, Special Diets, Transportation 

Areas Served: Dorion; Jackfish ; Nipigon ; Pass Lake ; Red Rock ; Schreiber ; Terrace Bay 

 

 

SCHREIBER TRAINING CENTRE OF EXCELLENCE                                                                       EMPLOYMENT, EDUCATION & TRAINING 
204 Alberta St, Schreiber, ON, P0T 2S0                                                                                                           HOURS: MON-FRI, 8:30-4:30  

807-824-2779, WEB: www.stcoe.com, Email: stcoe@shaw.ca  

 
Multipurpose training and educational facility  

Î Rental space for meetings, seminars, conferences, trade shows and office space business incubation  

Î Offers space for large, small and home based businesses who are looking to expand or relocate within the community or region  

Î Offers low rental rates  
Î Eliminates most of the small expenses that can be hard on a business in the early years 

Eligibility: business incubation. The venture cannot be an expansion or a natural extension of a similar business owned by the entrepreneur, 

family members or direct relatives. It has to be a new business that does not unfairly compete with an existing local business. Significant 

http://www.211ontarionorth.ca/211/default.asp?pg=details.asp&RSN=7294&Number=17
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benefit must be derived from the business' interaction with the "centre", its programs and clients. The business should be able to graduate 

from the incubator within three years and continue growing.  Area Served: Thunder Bay District.   Fees: None  

 

SUPERIOR NORTH CFDC                                                                                                           EMPLOYMENT, EDUCATION & TRAINING 

7 Mill Rd, Terrace Bay, ON P0T 2W0                                                                                                               HOURS: MON–FRI, 8:00-4:00 

807-825-4505/TF 888-445-9999, Web: http://sncfdc.org, Email: info@sncfdc.org  

 
Î Business Assistance, Loan and Consulting provide business loans to a maximum of $250,000, business consulting, business library of 

information for public access and computer lab. This assistance will increase capacity or create jobs. 

Î Community Development provides support to enterprise, community-based development and employment 

Î Self-Employment Benefit Program assists individuals in creating jobs for themselves through self-employment * provides clients with 

assistance that includes coaching, ongoing technical advice and financial support 

Geographic Area: Dorion, Hurkett, Nipigon, Red Rock, Red Rock Indian Band, Pays Plat First Nation, Rossport, Schreiber, Terrace Bay, 

Marathon, The Ojibways of the Pic River First Nation and Manitouwadge 

 

 

GREENSTONE 
 

BEARDMORE RESOURCE CENTRE                                                                                                                 CHILD & FAMILY RESOURCES 

Beardmore Public School, 296 Walker Street, Beardmore, ON P0T 1G0                                                              HOURS: MON-FRI, 8:30-4:30 

807-875-2794, Email: beardmorerrc@astrocom-on.com  

 
Î PROGRAMS AND SERVICES INCLUDE: Parent/Child Drop-In Toy, Book, Video Lending Library, Resource Equipment Lending (wagons, 

strollers, safety gates), Babysitting Course, Gross Motor Program (Family exercise program), Kids Have Stress Too (Parenting program), 

Parenting 1234 (Parenting program), How to Talk so Kids will Listen Siblings without Rivalry (Parenting program), J.K. and Fair Start 

Screening 

Î SCHOOL AGE PROGRAMS: After school programs, Weekend programs  

Î ROOTS OF EMPATHY CLASSROOM-based program that aims to reduce aggression through the fostering of empathy and emotional literacy  

Î TEMPORARY RELIEF CARE: Provided to parents and caregivers who need a break or have an emergency-occasional use only  

Î KIDS IN THE KITCHEN: Cooking classes for school age children Promotes healthy eating, healthy food, and healthy food preparation.  

Î ESSO FAMILY MATH: 6 week math program with parents and children, children learn the five strands of math 

Eligibility: 0 years – 14 years 

 

 

GERALDTON DISTRICT HOSPITAL                                                                                                                                                 HEALTH 
500 Hogarth Ave W, Geraldton, ON P0T 1M0                                                                                                                   24-HOUR SERVICE 
807-854-1862, www.greenstone.ca/ResidentialLife/HealthWellness/GeraldtonDistrictHospital/tabid/123/Default.aspx   

 
SERVICES INCLUDE: Community Health, Emergency, Foot Care for Seniors, Inpatient services, Laboratory, Nutrition, Obstetrical, Occupational 

Therapy, Outpatient services, Palliative Care, Physiotherapy, Social Work, x-ray and ultrasound 

GRIEF COUNSELLING: Provides grief counselling, Offers information & referral 

THE JOHN OWEN EVANS RESIDENCE: Provides chronic and long-term care 

javascript:openWindow('118383','en','Beardmore%20Resource%20Centre','Beardmore%20Public%20School,%20296%20Walker%20Street,%20Beardmore,%20ON%20P0T%201G0','807-875-2794','','ENGLISH')
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JOB CONNECT                                                                                                                         EMPLOYMENT, EDUCATION & TRAINING 
CONFEDERATION COLLEGE                                                                                                                            HOURS:  MON-FRI 8:30-4:30 

300 Beamish Ave, Geraldton, ON                                                                                                              

807-854-0859  

 
Encourages and assists individuals to seek and maintain meaningful employment and pursue realistic goals. Provides a supportive environment 

in which job seekers are challenged to realize their potential and reach toward their career and educational aspirations.  

Î Offers the following 3 service components tailored to meet individual needs: Information and Resource Service (IRS), Employment Planning 

and Preparation (EPP), Job Development and Placement Support (JDPS) 

Î Second Career (SC) Provides support to recently laid off unemployed workers who require long-term training for employment in high skill, 

high demand occupations 

Eligibility: 16 years -24 years, Individuals out of school, out of work (some adults may be eligible), Information and Resource Service (IRS) 

Anyone seeking employment and/or training, Employment Planning and Preparation (EPP) and Job Development and Placement Support 

(JDPS) Persons 16 years and over, out of school and out of work, and not receiving Employment Insurance (EI) benefits, Second Career (SC) 

Recently laid off unemployed workers 

 

 

THUNDERBIRD FRIENDSHIP CENTRE                                                                           NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

30 Beamish Ave West, Geraldton, ON                                                                                                              HOURS: MON–FRI, 8:30-4:30 

807-854-1060, web: www.ofifc.org/ofifchome/page/Office.asp?FCID=28  

 
Provides various programs and resources for Native people, including prenatal, nutrition, healing & wellness, alcohol and drug counselling, 

family support, Alternative Justice Program, AKWE: Go Program and Employment.  

Employs the following workers: Health Outreach, Lifelong Care, Family Court, and Criminal Court. 

 

 

MORE THAN WORDS                                                                                                                EMPLOYMENT, EDUCATION & TRAINING   

101 King St Ste B, Longlac, ON                                                                                                                       HOURS: MON-FRI, 8:30-4:30 

807-876-4222/TF 1-888-294-5559, Web: www.mtwjobassist.ca, Email: carol.mercier@mtwjobassist.ca  

 
Leaders in assisting people achieve employment. 

Î Offers the following services: Bilingual employment services, Employment Counseling, Job search preparation, Resume writing assistance, 

Job search workshops, Assistance in applying for funding to receive training, self employment benefits and wage subsidy programs  

Î Provides access to a computer, photocopier, fax machine and telephone 

Eligibility: Individuals who are unemployed/underemployed   

 

 

 

 
 

 

 

 

http://www.mtwjobassist.ca/
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THUNDER BAY 
 

ABORIGINAL CAP C FAMILY SUPPORT PROGRAM                                                        NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

THUNDER BAY INDIAN FRIENDSHIP CENTRE                                                                                                HOURS: MON – FRI, 9:00-5:00             

401 Cumberland St North, Thunder Bay, ON P7A 4P7                                                                              

807-345-5840 

 
A Community Action Program for Children (CAP C) that provides support to children 0-6 years old and their families, in partnership with other 

holistic healing and preventative services at the Thunder Bay Indian Friendship Centre.  

PROGRAMS INCLUDE: Native Parenting, Parent Support Circles, Pre and Post Natal support, Infant Stimulation and Early Literacy, Parents and 

Tots Drop-In, Parent Relief, Traditional Crafts, Community Kitchen and Garden and Family Supper Night. 

Eligibility: Aboriginal children (0-6 years) and their families. Non-native families also welcome. Some programs require pre-registration as 

space may be limited.   

 

 

ABORIGINAL HEALTH ACCESS CENTRE                                                                       NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

ANISHNAWBE MUSHKIKI                                                                                                                                HOURS: MON-FRI, 9:00-5:00 

29 Royston Crt, Thunder Bay, ON P7A 4Y7                                                                                                 

807-343-4843, Web: www.anishnawbe-mushkiki.org, Email: admin@anishnawbe-mushkiki.org  

Walk-in Medical Clinic: 807-343-4819 - Hours: Mon & Wed 1:30-3:30, Fri 9:30-11:30  

 
Î An Aboriginal Community Health Centre  

Î Offers primary health care, mental health services, clinical services, health examinations, immunizations, counselling  

Î Offers a Fetal Alcohol Syndrome/Fetal Alcohol Effects Project to help support women not to drink alcohol during pregnancy so as to avoid 

Fetal Alcohol Syndrome (FAS) birth defects or Fetal Alcohol Effects (FAE) birth defects 

PROGRAMS INCLUDE: Healthy Kindred Kitchen, Sacred Connections Drop-In, Life Skills, Healthy Choices, Community Kitchens, Community 

Access Program (CAP) -- free internet access, Pre/Postnatal Support (food vouchers and milk coupons), Child care and bus tickets also 

available to participants 

Eligibility: Aboriginal, Metis, and Non Status individuals 

 

 

ACADEMY OF LEARNING CAREER AND BUSINESS COLLEGE                                                       EMPLOYMENT, EDUCATION & TRAINING   
416 Victoria Ave East, Thunder Bay, ON P7C 1A5                                                                                     HOURS: MON-THU 9-4:30; FRI 9-4 

807-624-2380, Web: www.academyoflearning.com 

 
Î Offers an accredited school, registered under the Private Vocational Schools Act in the Province of Ontario 

Î Offers over 80 individual certificate courses and 10 diploma programs 

Î Provides training from beginner to advanced levels where students determine their own start date, learn at their own pace, on their own 
schedule 

Î The Integrated Learning System provides training a training method allowing students to earn a diploma in less than 6 months 

Eligibility: 18 years and up, Adult learner, Unemployed, Individuals needing new skills, Individuals requiring retraining or upgrading  

Fees: Program-Fee assistance available for Courses and programs to qualified students; assistance is provided by various funding options 

http://www.211ontarionorth.ca/211/default.asp?pg=http://www.anishnawbe-mushkiki.org
mailto:admin@anishnawbe-mushkiki.org
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AL ANON ALATEEN                                                                                                                           SELF HELP AND SUPPORT GROUPS 

PO Box 10166, Thunder Bay, ON P7B 6T7  

807-622-1906/TF 800-443-4525, Web:  www.al-anon.alateen.org  

 
Î Functions as a support group for individuals or families affected by someone's drinking  

Î Facilitates gatherings for groups of relatives or friends to share their experiences, strengths and hope  

Î Shares different tools that assist families to help themselves and the alcoholic indirectly, whether or not the individual is still drinking.  

Fees: None 

 

 

ALCOHOLICS ANONYMOUS, LAKEHEAD INTERGROUP                                                                        SELF HELP AND SUPPORT GROUPS 

Address 516 Victoria Ave E, Ste 3, Thunder Bay, ON P7C 1A7                                                                          HOURS: MON-SAT, 1:00-5:00 

Office Phone 24-hour Service: 807-623-1712, Web: www.aa.org, E-Mail: lakeheadintergroup@tbaytel.net  

 
Î Functions as a fellowship group of men and women who meet to attain and maintain sobriety through the suggested 12-steps for recovery 

from alcoholism  

Î Facilitates gathering of members to share experiences and strength  

Î Directs clients to different locations in NW Ontario 

Eligibility: Individuals with a drinking problem who wish to achieve sobriety.    Fees: None  

 

 

ANISHINABEK EMPLOYMENT & TRAINING SERVICES                                                    NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

212 Camelot St Upper Level, Thunder Bay, ON P7A 4B1                                                                                    HOURS: MON–FRI 8:30-4:30  

807-346-0307/ TF 1-866-870-2387, Web: www.aets.org  

 
Delivers Human Resources Skills Development Canada (HRSDC) related programs and services to members of the participating communities, 

services include: 

Î CLIENT RESOURCE CENTRE: provides computer and internet access, resume & cover letter assistance, photocopier/fax machine, phone, 

job board, local/regional newspapers, resource library, TV/VCR, children’s play area 

Î EMPLOYMENT COUNSELLING: provides guidance, assessment & career planning services. Individuals must successfully complete em-

ployment counselling and an assessment process in order to be eligible for training purchases.  

Î WAGE SUBSIDY: provides on the job training and/or direct work experience 

Î MOBILITY ASSISTANCE: provides travel assistance for confirmed interviews, or relocation assistance based on offer of employment 

Î SELF EMPLOYMENT BENEFITS: provides assistance to those starting their own business 

Î ENTREPRENEURIAL DEVELOPMENT: provides business related training  

Î YOUTH EXPERIENCE: provides on the job training for unemployed or underemployed youth 

Î DISABILITY SUPPORTS: provide employment & training supports to individuals with identified disabilities 

Eligibility: First Nations communities, on or off reserve members of the 8 participating communities or individual based programs, must be 

unemployed, underemployed, or out of school for 12 months, program must not be eligible for Band Post secondary funding, demonstrated 
need for assistance 

 

 

http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=1&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=11&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.aets.org/
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APPRENTICESHIP PROGRAM, EMPLOYMENT AND TRAINING                                                  EMPLOYMENT, EDUCATION & TRAINING 

MINISTRY OF TRAINING COLLEGES AND UNIVERSITIES  

28 Cumberland St North 3rd Flr, Thunder Bay, ON P7A 4K9  

807-345-8888/TF 1-800-439-5493, Web: www.edu.gov.on.ca  

 
PROVIDES ON-THE-JOB TRAINING INCLUDING LEARNING NEW SKILLS FROM SKILLED JOURNEYPERSONS, FOR PEOPLE WHO WANT TO WORK 

IN A SKILLED TRADE OR OCCUPATION.  

Programs include: 

Î Pre-Apprenticeship Training Program  

Î Ontario Youth Apprenticeship Program (OYAP)  

Î Co-op Diploma Apprenticeship Program  

Î Loans for Tools  

Î Apprenticeship Scholarship Awards  

Î Apprenticeship Tax Training Credit (ATTC)  

Î Sector Initiatives Fund (SIF)  

Î Apprenticeship Innovation Fund (AIF)  

Î Employer Signing Bonus  

Eligibility: 16 years and up. Apprentices Individuals with minimum Grade 10 education for construction trades (employers may ask for higher 

education) or minimum Grade 12 education (unless otherwise defined by specific trade regulation) for industrial, motive power and hospitality 

trades. Must have an employer to supervise, train and pay their wages. 

How to apply: Individuals who have found a sponsoring employer should contact local apprenticeship office and arrange to sign an 

apprenticeship contract 

Fees: Program - Registration fees for apprentices; Trade exam 

 

 

BEENDIGEN INC                                                                                                                                             WOMENôS CRISIS SHELTER 

100 Anemki Dr, Ste 103, Thunder Bay, ON P7J 1A5                                                HOURS: MON-FRI, 9-5   CRISIS HOME: 24-HOUR SERVICE 

Office: 807-622-1121/ Counselling Unit: 807-344-9579, Website www.beendigen.com 

CRISIS HOME: 807-345-0964 CRISIS PHONE 24-HOUR SERVICE: TF 1-888-200-9997/807-346-4357  

 
Î CRISIS HOME: Provides a safe temporary shelter to women and their children who are fleeing abuse 

Î WAKAIGIN HOUSING: Operates 14 transitional and 12 permanent housing units with rent geared to income 

Î OUTREACH SERVICES: A diverse array of services to women and children leaving the Crisis Home to establish violence free living in the 

community 

Î HEALING OUR OWN COUNSELLING UNIT: Provides quality counselling to women experiencing physical, emotional, sexual or financial 

abuse. Services delivered through individual and group work incorporating traditional ways. Women's Walk-in Counselling Clinic (call for 

dates and time)  

Î COMMUNITY ACTION PROGRAM FOR CHILDREN (CAPC): Improves the physical, mental, emotional and spiritual well being of off-reserve 

Aboriginal families with children aged 0-6 yrs. Provides early childhood interventions that are targeted to promote a pathway for healthier 

child development and information on children's nutrition and mental health. 

Î PRE-POST NATAL NUTRITION: Improves the nutritional health of Aboriginal mothers and their babies up to 6 months of age 

Î NATIVE ALCOHOL AND DRUG ASSESSMENT: Provides education and support to women dealing with addictions, assessments and referrals 

to treatment are also provided. 

http://www.211ontario.ca/ips/back
http://www.edu.gov.on.ca/
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Î TRANSITIONAL SUPPORT: Provides support and encourages women to live free of violence connecting them with the necessary community 

support. 

Î CHILD WITNESS OF WOMEN ABUSE AND EARLY INTERVENTION: Offers early intervention to children who have witnessed and/or been 

exposed to women abuse. 

Eligibility: Priority for Native Women but non-native not refused if there is room.    Fees: None 

 

 
CANADA MORTGAGE AND HOUSING CORPORATION                                                                                                                  HOUSING 
28 Cumberland St N, Ste 200, Thunder Bay, ON P7A 4K9                                                                                HOURS:  MON-FRI, 8:30-4:30  

807-343-2010/Ontario Renovations Program, Sudbury: 1-800-704-6488, Web: www.cmhc.ca  

 
Î Functions as Canada's largest publisher of housing information, and most comprehensive selection of information about homes and housing  

Î Provides mortgage loan insurance, mortgage backed securities, housing policy and programs, and housing research  

Î Encourages innovation in housing design and technology  

Î Assists Canadians realize their dream of owning a home and benefit from our work with public, private and not for profit partners to 

improve the quality, accessibility and affordability of housing everywhere in Canada  

Î Enables low income and older Canadians, people with disabilities and Aboriginals live in decent, affordable homes  

Î Creates jobs for Canadians with products and services that help the housing industry export its knowledge and skills to other countries  

Î Improves the quality and affordability of housing 

Eligibility: Individuals with low income and disabilities, and seniors, Application Procedure varies according to program 

 

 

CANADIAN INJURED WORKERS ALLIANCE                                                                                                                                   LABOUR                                                                                                                         

1201 Jasper Dr, Thunder Bay, ON P7B 6R2                                                                                                     HOURS: MON–THU, 9:00-4:30 

807-345-3429/TF 1-877-787-7010, Web: www.ciwa.ca, Email: ciwa@vianet.ca  

 
Canadian network of injured workers groups-Supports the work of local and provincial groups by providing a forum for information sharing. 

Provides training and educational resources in partnership with unions. Conducts research on issues affecting injured workers. 

Produces/distributes resource material. Work for a just system of compensation, rehabilitation and re-employment and to improve Occu-

pational Health and Safety for all Canadian workers. Coordinates and attends conferences. 

Eligibility: Injured workers and local/provincial/territorial injured workers' groups 

 

 

CANADIAN RED CROSS SOCIETY                                                                                                                                                   HEALTH 

1145 Barton St, Thunder Bay, ON P7B 5N3                                                                                                      HOURS: MON-FRI, 8:30-4:30 

807-623-3073/TF 1-888-890-1997, Web: www.redcross.ca, Email: thunderbay@redcross.ca    

 
Î Focuses on improving the situation of the most vulnerable  

Î Assists individuals to deal with situations that threaten their survival, safety, security, well-being and/or human dignity  
Î Provides local programs mostly staffed by volunteers  

First Aid Services: Emergency & Standard First Aid and Cardio Pulmonary Resuscitation (CPR) courses for all ages  

First Responder Course for professional rescuers Baby Sitter Training for youth aged 10 years of age and over (monthly)  

Emergency Services: Disaster Response trains volunteers to respond to local emergencies, such as forest fires, etc  

http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Canada+Mortgage+and+Housing+Corporation
http://www.211ontarionorth.ca/211/default.asp?pg=http://www.cmhc.ca
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=3&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=31&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.ciwa.ca/
http://www.ciwa.ca/
http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Canadian+Red+Cross+Society
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Personal/Family Emergencies, in partnership with the Fire Department and the Salvation Army, provides emergency food, shelter and clothing 

for up to 72 hours for disasters such as fires  

Community Programs:  

- Health Equipment Loan Program provides affordable rentals of toilet and bath aids, wheelchairs, crutches, etc (no hospital beds)  

- Winter Warmth supplies knitted mitts, hats etc. to children, newborns leaving the hospital  

- Student Nutrition Program  

- Breakfast Program provides nutritional breakfasts to school children within the community  

- Respect Program provides awareness in schools and community organizations about violence and abuse prevention  

Senior Programs: Transportation Services, Snow Removal, Congregate Dining, Home Support (light household duties)  

Water Safety: Offers courses and education on water safety, offers the On Board program to obtain a pleasure craft operator card 

Eligibility: Baby Sitter Training -Youth aged 10 years of age and over.    Fees: Program - for some courses 

 

 

CHILDREN'S CENTRE THUNDER BAY                                                                                                                                  COUNSELLING 

283 Lisgar St, Thunder Bay, ON P7B 6G6                              HOURS: MON-FRI, 8:30-4:30 & MON-THU, EVENING HOURS FOR COUNSELLING 

807-343-5000/Crisis Response Team, CMHA: 807-346-8282, Web: www.childrenscentre.ca Email: info@childrenscentre.ca  

 
The Children's Centre - is a children's mental health centre. We provide mental health services and support services to troubled children, 

adolescents and their families. We are a United Way agency. 

 

 

CONFEDERATION COLLEGE                                                                                                       EMPLOYMENT, EDUCATION & TRAINING 

1450 Nakina Dr, Thunder Bay, ON                                                                                                                   HOURS: MON-FRI 8:30-4:30 

807-475-6110, Web: www.confederationc.on.ca  

 
Î Offers a full range of programs and educational services throughout the region 

Î Offers full-time post secondary programs, part-time credit and non-credit courses 

Î Offers specialty programs for business and industry, pre-employment and skills training programs 

Î Offers apprenticeship programs and cooperative/workplace training programs 

Î Utilizes a combination of traditional and distance modes of delivery for many of the educational services  

Fees: Program; Service; Admission 

 

 

COREY'S PLACE-CHILD DEVELOPMENT CENTRE                                                                                         CHILD & FAMILY RESOURCES 

Address 231 Brodie St S, Thunder Bay, ON P7E 1C1                     HOURS RECEPTION: VARY, DROP IN SESSIONS: SAT 2-4; SNACK INCLUDED  

Office: 807-623-7838/After Hours: 807-476-5607, Website www.coreysplace.ca, E-Mail coreysplace@tbaytel.net  

 
Centre for all children with developmental, educational, social and recreational needs. Offers a multi-faceted treatment approach using 

evidence based practices in an enthusiastic and welcoming environment.  
Consultations/Assessments: by appointment, on wkds/evenings  

Eligibility Ages: 2 year(s) - 25 year(s).   Fees: Service - Fees apply  

 

 

http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=1&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=11&commonBean.langTxt=ENGLISH&multiBean.program=PR000
http://www.confederationc.on.ca/
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DENTAL CLINIC                                                                                                                                                                           HEALTH 
CONFEDERATION COLLEGE  
1450 Nakina Dr, Thunder Bay, ON  

807-475-6436, Web: www.confederationc.on.ca  

 
Provides the following services, at a minimal fee, for adults and children under the direct supervision of a certified dentist and dental hygienist: 

Î Oral examinations  

Î X-rays  

Î Polishing of teeth  

Î Application of fluorides  

Î Pit and fissure sealant  

Î Oral hygiene instruction 

Contacts:  

Trudi Enstrom, Coordinator, Dental Hygiene Program, 807-475-6260, tenstrom@confederationc.on.ca  

Vera Bodnarchuk, Coordinator, Dental Assisting Program, ebodnarc@confederationc.on.ca.   Fees: Service - Minimal  

 

 

EMPLOYMENT & COMMUNITY SUPPORT SERVICES                                                                                DISABILITIES, DEVELOPMENTAL 

COMMUNITY LIVING THUNDER BAY                                                                                                                HOURS: MON-FRI, 8:30-4:00 

Monte Parks Centre, 450 Fort William Rd, Thunder Bay, ON  

Monty Parks Centre: 807-345-2551, Administration: 807-622-1099, Web: www.cltb.ca, Email: rfrancis@cltb.ca  

 
OFFERS A RANGE OF SERVICES FOR INDIVIDUALS WITH AN INTELLECTUAL DISABILITY IN BOTH EMPLOYMENT AND OTHER COMMUNITY 

ACTIVITIES. 

Options explored with the individual to determine abilities as well as preferences. Support is individualized and adjusted to need. Community 

options include recreation and leisure, making connections in the community and building relationships based on people's interests and needs 

OFFERS THE COMMUNITY WORKS - SMALL JOB SERVICE 

K-9 Delight Bakery: Provides individuals with intellectual disabilities a place to develop employment skills 

Eligibility: Individuals with an intellectual disability who are not in school   

 

 

EMPLOYMENT RESOURCE CENTRE, ONTARIO WORKS                                                                EMPLOYMENT, EDUCATION & TRAINING   

District of Thunder Bay Social Services Administration Board                                                                            HOURS: MON–FRI, 8:30-4:30 

707 Victoria Ave East, Thunder Bay, ON P7C 5X9                                                                                       

807-625-2887/TF 1-877-281-2958, Web: www.tbdssab.on.ca, Email: ercreception@thunderbay.ca   

 
Assists Ontario Works participants by providing support and counselling services.  Assistance in accessing job leads. Information about other 

programs. Computer assistance to update resumés and write cover letters.  

Î ACCEPT: (ACCEPTING who you are) -- Workshops to learn Communication Conflict resolution Problem solving Attitudes conducive to 
employment and training  

Î JOB SEARCH TOOLS: Access to Service Canada Job bank website Computer/Internet access Fax, Phone, Photocopying One on one 

counselling Information on the Enhanced Employment Placement Program (for paid employment and training) Community Placement 

Program (for volunteer opportunities)   

http://www.cltb.ca/
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=4&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=41&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=LOCATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.tbdssab.on.ca/
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EMPLOYMENT SERVICE CENTRE, ONTARIO MARCH OF DIMES                                                                                                      LABOUR 

237 Camelot St, Thunder Bay, ON P7A 4B2                                                                                                      HOURS: MON-FRI 8:30-4:30  

807-345-6595, web: www.dimes.on.ca  

 
Î PROVIDES EMPLOYMENT SERVICES: to adults with a broad range of disabilities resulting from illness, workplace injury, motor vehicle injury 

or congenital causes. Individualized program developed for each client. Services offered include vocational assessment, on the job training 

opportunities, job search techniques, resume and interview skills development.  

Î TERRY BELLEVANCE RESOURCE CENTRE- FREE ACCESS CENTRE AND  COMPONENT OF THE EMPLOYMENT CENTRE: offers career 

exploration, employment planning, access to the internet, computers, fax, etc. 

Eligibility: 15 years and up, persons with disabilities, able to administer own medications and take responsibility for own attendant care. 

 

 

EVEREST COLLEGE, THUNDER BAY CAMPUS                                                                           EMPLOYMENT, EDUCATION & TRAINING 
28 Cumberland St N, Suite 400, Thunder Bay, ON P7A 4K9                                                    HOURS: MON-THUR, 8:00-8:00; FRI 8:00-6:00 

807-346-4667 1-800-948-7907 www.cdi.ca Admissions, Email: kihill@cci.edu  

 
Î Offers a wide variety of programs in the fields of business, technology, and health care  

Î Offers diploma programs that provide students with the experience and accreditation they need to become job ready 

Eligibility: Must have Grade 12 diploma or mature student status.   Fees: Program 

 

 

FIRST PLACE CLINIC AND RESOURCE CENTRE                                                                                                                   COUNSELLING 
Canadian Mental Health Association                                                                                                              HOURS: MON- FRI, 9:00-5:00 

Address 272 Park Ave, Thunder Bay, ON P7B 1C4 

807-345-0060, Web: www.cmha-tb.on.ca, Email mfortin@cmha-tb.on.ca  

 
Î A community based (non-hospital setting) assessment and treatment program that targets young people between the ages of 14 and 35 

who are experiencing a first episode of psychosis. Anyone can refer to the program. 

Î Early Intervention In Psychosis (EIP): Provides education, training and consultation service for health professionals across Northwestern 

Ontario, Targets young people experiencing first signs of psychosis, Provides outreach services  

Servicing Northwestern Ontario  

 

 

GAMBLERS ANONYMOUS, THUNDER BAY CHAPTER                                                                           SELF HELP AND SUPPORT GROUPS 

35 Algoma St, Thunder Bay, ON P7B 5G7  

1-888-230-3505  

 
Offers a 12-step program for individuals who want to quit gambling 

Eligibility: Anyone with a Gambling Problem who wants to quit 
Fees: None 

 

 

 

http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=1&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=11&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.dimes.on.ca/
http://www.211ontarionorth.ca/211/default.asp?pg=http://www.cdi.ca
mailto:kihill@cci.edu
http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Canadian+Mental+Health+Association
http://www.211ontario.ca/ontario/qsearch?resultsBean.textView=true&resultsBean.showAreaServed=false&commonBean.location=Thunder%2BBay%2BDistrict&resultsBean.currentPage=2&resultsBean.orderType=ORGANIZATION&quickBean.queryTxt=self%2Bhelp&resultsBean.index=21&quickBean.includeEnglish=0&commonBean.langTxt=ENGLISH


- 21 - 

 

HOSPICE NORTHWEST                                                                                                                                                       COUNSELLING 

63 Carrie St North Ste 105, Thunder Bay, ON P7A 4J2                                                                                      HOURS: MON-FRI, 9:00-5:00 

807-626-5570, web: www.hospicenorthwest.ca  

 
Î PALLIATIVE CARE: volunteers provide companionship and support to persons diagnosed with a life threatening illness. Provides in home 

respite and support to caregivers if needed. Visits can occur in any location, including the community, hospital and long term care 

Î BEREAVEMENT & GRIEF SUPPORT: offered to anyone who is grieving the loss of a loved one through death, and wishes to be supported in 

a confidential one-to-one relationship with a volunteer 

Eligibility: Individuals diagnosed with a life threatening illness or their caregiver 

 

 

INDEPENDENT LIVING RESOURCE CENTRE                                                                                               DISABILITIES, DEVELOPMENT 

130 Brodie St South Ste 102, Thunder Bay, ON P7E 1B9                                                                                  HOURS: MON-FRI, 8:30-4:30  

807-577-6166/TF 800-461-3153, Web: www.ilrctbay.com, Email: info@ilrctbay.com  

 
Î Provides services for and by people with disabilities in the Thunder Bay and North Western Ontario region - Marathon to Manitoba border 

Î Empowers individuals with a disability to take control of their resources by utilizing information, support, skills & choices available to them  

Î Offers a cross-disability approach and therefore serve people with any form of self-disclosed disability 

Focuses on the following 4 core programs; Information & Networking, Peer Support & Interaction, Independent Living Skill Development, 

Research & Community Development  

- DIRECT FUNDING: Provides a self-managed attendant care program for adults with physical disabilities.  

- CREATING EMPLOYABILITY OPTIONS: Offers an employment intervention program.  

- HEALTHY CHOICES: Focuses on education about food purchasing, food preparation and meal planning.   

- DIRECTIONS: Offers a disability education and awareness program that meets the requirements for employers/businesses under the 

Accessibility for Ontarians with Disabilities Act (AODA).  

Eligibility:  Individuals with a disability, family members, friends or service providers   

 

 

JOHN HOWARD SOCIETY OF THUNDER BAY                                                                                                                                   LEGAL  

315 Syndicate Ave South, Thunder Bay, ON P7E 1E2                                                                                        HOURS: MON-FRI, 9:00-5:00 

807-623-5355  

 
A citizens' agency that promotes healthy, safe communities through effective, humane & just responses to crime & the criminal justice system 

Î BAIL VERIFICATION AND SUPERVISION PROGRAM: Provides the counselling and monitoring of individuals released to the Bail program 

until court resolution 

Î COMMUNITY SUPERVISION: For youths and adults ordered by the courts to do volunteer work 

Î TRANSITIONAL HOUSING: For adults who have been in conflict with the law 

Î REINTEGRATION SERVICES OFFERS: discharge and case management planning for adults leaving the correctional system 

Î REMOTE ABORIGINAL INTERVENTION PROGRAM: support & community development assistance for remote First Nation communities 
Î EXTRAJUDICIAL MEASURES: School based diversion program aimed at diverting youth 12-17 years old from the judicial process 

Î WALK-IN SERVICE: Sacred Circle, Anger Management, Substance Use, Anti Criminal Thinking, Alcoholics Anonymous, Life Skills, 

Counselling, Employment and Educational programs 

How to apply:  Walk in clients or by appointment. If incarcerated in Thunder Bay, can call collect or submit request to John Howard Society 

worker.   Eligibility: 14 years and up   

http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=2&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=21&commonBean.langTxt=ENGLISH&multiBean.program=PR000
http://www.ilrctbay.com/
http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=2&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=21&commonBean.langTxt=ENGLISH&multiBean.program=PR000
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LAKEHEAD ADULT EDUCATION CENTRE                                                                                   EMPLOYMENT, EDUCATION & TRAINING 

Victoria Park School, 125 Lillie St South, Thunder Bay, ON P7E 2A3                                HOURS: MON-FRI, 8:30AM-4:30PM, SUMMER-VARIES 

807-625-5145/TF 1-877-623-0768, Web: www.lakeheadschools.ca, Email: bkucherka@lakeheadschools.ca  

Registration Hours: Mon, Tue & Thu 10:00-12:00, 1:00-4:00; Wed 1:00-4:00, 5:30-7:00 

 
Offers a full range of high school credits both on-site and in the community as demand requires. 

Î Co-op programs are provided, English as a Second Language and Native as a Second Language, ESL is offered both day and night on-site 

and evenings at Lakehead University, NSL is one night a week; workshops can also be scheduled   

Î Provides off-site locations at Ontario Works, Canadian Mental Health Association, Native Friendship Centre, the District Jail, John Howard 

Association and a Family Connections program in 2 elementary schools that helps parents help their children be successful at school 

Eligibility: 18 years and up – adults of all ages, EI recipients and displaced workers, persons re-entering the work force and resuming their 

education  

How to apply: Registration is continuous throughout the year * bring your transcript if you have it and info about education/training you've 

taken since formal schooling.   Fees: Program - student fee; Deposit - book deposit/course; Limit of 2 courses at a time.   

 

 

LAKEHEAD EMPLOYMENT SERVICES                                                                                      EMPLOYMENT, EDUCATION & TRAINING 

280 Park Ave, Thunder Bay, ON P7B 1C6                                                                                                         HOURS: MON-FRI, 8:30-4:30 

807-768-2700, E-mail: reception@lestbay.com  

 
Offers Employment Counselling to qualified applicants-Programs include: 

Î Employment Assistance Services -- Employment assessment and counselling for persons returning to work * barriers to employment 

explored and action plan developed and implemented * job search support * referral to appropriate employment service or vocational 

training program including Employment Ontario-funded programs such as Job Creation Partnerships, Self-Employment Benefit, Skills 

Development, and Targeted Wage Subsidy 

Î Second Career provides support to recently laid off unemployed workers who require long term training for employment in high skill, high 

demand occupations 

Eligibility: recently laid off, currently on Employment Insurance (EI) or within the last 3 years or on maternity/paternity benefits within the last 

5 years and currently re-entering the work force. Employment Assistance Services -- Unemployed persons working less than 20 hours per 

week and legally entitled to work in Canada * Employment Insurance (EI) and Reach-back clients (persons with an active EI claim, have a 

claim that ended within the last 3 years or have maternity/parental claim that ended in the past 5 years) 

 

 

LEGAL AID ONTARIO                                                                                                                                                                      LEGAL 

209 Van Norman St, Thunder Bay, ON P7A 4B6                                                                                                HOURS: MON-FRI, 9:00-5:00 

807-345-1972/TF 1-866-297-5559, Web: www.legalaid.on.ca  

 
Assists low income individuals and disadvantaged communities for a variety of legal problems, including criminal matters, family disputes, 

immigration and refugee hearings and poverty law issues such as landlord/tenant disputes, disability support and family benefits payments  

Î Certificate program entitles clients to receive advice and representation by private lawyers or by legal aid staff lawyers  

Î Application: To acquire a legal aid certificate, you must attend in person at the local office 

Service - Geared to income and may in some cases be free 

 

http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=3&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=31&commonBean.langTxt=ENGLISH&multiBean.program=PR000
http://www.lakeheadschools.ca/
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=2&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=21&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.211ontarionorth.ca/211/default.asp?pg=http://www.legalaid.on.ca
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LEGAL AID ONTARIO FAMILY LAW OFFICE                                                                                                                                      LEGAL  

30B St Paul St, Thunder Bay, ON P7A 4S5                                                                                                       HOURS: MON-FRI, 9:00-5:00 

807-346-2950/TF 1-800-393-8140   

 
Assist people with family law problems who are on legal aid certificates  

 

 

LITERACY AND BASIC SKILLS                                                                                                  EMPLOYMENT, EDUCATION & TRAINING 

MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES                                                                                   HOURS: MON-FRI, 8:30-5:00 

28 Cumberland St North Suite 301, Thunder Bay, ON P7A 4K9  

(807) 345-9934, Web: www.edu.gov.on.ca, Email: mary.zoccole@edu.gov.on.ca  

 
Provides funding for literacy and basic skills programs of the Ministry, (locally at Con College, Canadian Hearing Society, the Indian Friendship 

Centre and the Thunder Bay Literacy Group. 

Eligibility: Programs with an emphasis on literacy for adults over 16 

 
 
MANPOWER                                                                                                                               EMPLOYMENT, EDUCATION & TRAINING 

1205 Amber Dr Ste 106, Thunder Bay, ON P7B 6M4                                                                                        HOURS: MON–FRI, 8:30-5:00 

807-346-8367, Web: www.manpower.ca, Email: thunderbay.on@na.manpower.com  

 
Î World leader in the employment services industry; creating and delivering services that enable clients to win in the changing world of work.  

Î Provides staffing and workforce management solutions to various organizations including a broad range of proprietary assessment, 

selection and training programs. 

 

 

MATAWA EMPLOYMENT & TRAINING                                                                          NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

233 Court St South, Thunder Bay, ON P7B 2X9                                                                                               HOURS: MON–FRI, 8:30-4:30 

807-344-4575/TF 1-800-463-2249, Web: www.matawa.on.ca, Email: dwabasse@matawa.on.ca  

 
Î Offers various employment & training services to aboriginal clients in the agency's catchment area. Funds training initiatives from various 

sponsors or for clients who require various training to ensure their success in obtaining employment. Offers practical career, employment 

and individual counseling to ensure that individuals make the very best choices for their future.  

Î EMPLOYMENT ASSISTANCE SERVICES (EAS)-Available through the MET Centre to provide guidance and support to unemployed Aboriginal 

people living in the city of Thunder Bay. Offers a fully equipped Resource Centre with free access to: Computers and Internet, Job 

Opportunity Boards, Fax Machine/Photocopying, Information and Resource Materials, Telephone and Message Service for Employment 

Services and, Referral to Community Services. 

Î Program also includes: Community, Individual, Regional, and Youth Initiatives, Apprenticeship Programs, Income Support Policy 

Eligibility: Aboriginal population and member of the First Nations from the following Nakina District Reserves; Aroland, Constance Lake, 

Eabametoong, Ginoogaming, Hornepayne, Long Lake #58, Marten Falls, Neskantaga, Nibinamik, Webequie 

 

 
 

http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=5&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=51&commonBean.langTxt=ENGLISH&multiBean.program=PR000
http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=5&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=51&commonBean.langTxt=ENGLISH&multiBean.program=PR000
http://www.edu.gov.on.ca/
http://www.edu.gov.on.ca/
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=3&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=31&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.manpower.ca/
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=2&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=21&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.matawa.on.ca/
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MÉTIS NATION OF ONTARIO - TRAINING INITIATIVE                                                    NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

226 May St South, Thunder Bay, ON P7E 1B4                                                                                                  HOURS: MON–FRI, 8:30-4:30 

807-624-5014, Web: www.metisnation.org  

 
Employment Training Readiness for Métis People 

Î The focus of each program is employment and employability through wage subsidies, training purchases, skills development and special 

projects.  

Eligibility: Métis people    

   

 

MINISTRY OF TRANSPORTATION                                                                                                                           TRANSPORTATION 
NORTHWESTERN REGIONAL OFFICE                                                                                                      MAIN OFFICE: MON-FRI, 8:15-4:30 

615 James St S, Thunder Bay, ON                        DRIVER/VEHICLE PERMITS: MON-FRI 9-5 BALMORAL ST, COUNTY FAIR: THU 9-7; SAT 9-12  

TF General Inquiries: 1-800-465-5034, Winter Road Conditions: 1-800-268-4686, Web: www.mto.gov.on.ca  

Office phone Driver and Vehicle Permits: 807-767-2266, County Fair Plaza; 807-626-8166, Balmoral St  

Driver Test Centre: 1-888-570-6110, McIntyre Centre  

 
Provides a number of services including maintenance, construction, planning and administration services, surveying, property, Northern 

airports  

Operates a Kiosk at Intercity Mall that handles vehicle renewals, changes of address, used vehicle packages, driver abstracts  

 

 

NEW DIRECTIONS WORKERS RESOURCE CENTRE                                                                     EMPLOYMENT, EDUCATION & TRAINING 

1100-C Memorial Ave Ste 182, Thunder Bay, ON P7B 4A3  

807-345-6870  

 
Î Assists Workers, Labour Organizations and Employers 

Î Provides support services and information to help workers cope with unemployment and facilitate their re-entry into the labour force. 

Offers workshops and group services. Assists with resume and cover letter preparation, job search strategies, interviewing skills, vocational 

counselling, employment standards, life skills, stress management, money management, labour market information, and referrals to other 

community service providers. 

Eligibility: All unemployed and underemployed workers and their immediate family members who are recently laid off or on notice of lay off. 

 

 

NORTH SUPERIOR WORKFORCE PLANNING BOARD                                                                   EMPLOYMENT, EDUCATION & TRAINING 

107B Johnson Ave, Thunder Bay, ON P7B 2V9                                                                                                HOURS: MON–FRI, 8:30-4:30 

807-346-2940/TF 1-888-800-8893, Web: www.nstb.on.ca, Email: info@nstb.on.ca  

 
Î PASSPORT TO PROSPERITY: works with schools and businesses to help provide students with opportunities to expand career options. 

Focuses on having business and education working together for the good of the community by assisting with the education of students. 

Recruits local businesses and industry to provide opportunities such as job shadowing, cooperative education placements, apprenticeships 

and other work experiences for students. Encourages businesses to participate in guest-speaking at schools, mentoring or offering 

workplace tours. 

http://www.metisnation.org/
http://www.211ontario.ca/ips/msearch?multiBean.zipCode=&resultsBean.textView=true&commonBean.location=Thunder+Bay&resultsBean.showAreaServed=false&resultsBean.currentPage=4&multiBean.client=CL000&multiBean.includeEng=Y&multiBean.newSearch=false&multiBean.message=All%2Bprograms%2Band%2Bservices&resultsBean.index=41&commonBean.langTxt=ENGLISH&multiBean.program=PR000
http://www.nstb.on.ca/
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Î Brings together representatives from various Labour Market Partner Groups such as business, labour, educators and trainers, Aboriginal, 

Francophone, persons with disabilities, women and racial minorities Carries out a number of initiatives with community partners that 

address the priority adjustment and labour force development issues in the geographic region 

 

 

NU WAVE SCHOOL OF HAIR DESIGN-AESTHETICS AND ELECTROLYSIS                                      EMPLOYMENT, EDUCATION & TRAINING 

1526 Victoria Ave East, Thunder Bay, ON P7C 1C5                                                                                           HOURS: MON-FRI, 8:30-5:00 

807-623-6666, Web: www.nuwaveschool.ca, Email: nuwave@shaw.ca  

 
Î Utilizes the Pivot Point Scientific Approach educational system 

Î Hair styling course consists of 1500 hours, includes all instruction required to pass the Province of Ontario Examination for a licensed hair-

stylist 

Î Fully accredited and recognized institution with the Private Career College Training Institution. Students are eligible, if they qualify, for 

Ontario Student Assistance Program (OSAP), Ontario Employment and Training Network (OETN), Unemployment Insurance (EI), Registered 

Educational Savings Plans (RESP), as well as financing through banks and credit unions  

Î Fully supervised students provide haircuts, shampoos, perms, colours at minimal prices -- 10% discount for seniors on Wednesdays   

 

 

OFFICE OF THE WORKER ADVISER, MINISTRY OF LABOUR                                                                                                   LABOUR 
435 James St S, Ste 335, Thunder Bay, ON P7E 6S7                                                                                        HOURS: MON-FRI, 8:30-5:00 

807-475-1280/TF 1-800-465-3966 French: 1-800-661-6365, www.owa.gov.on.ca  

 
Î Assists and represents non-unionized injured workers or their dependents with appeals before the Workplace Safety and Insurance Board 

(WSIB) and the Workplace Safety and Insurance Appeal Tribunal  

Î Provides advisory services to injured workers and outside agencies on all aspects of worker's compensation appeals procedures and WSIB 

policies 

Eligibility: Any non-unionized injured worker and individual/agency working on behalf of an injured worker.   Fees: None 

 

 

ONTARIO DISABILITY SUPPORT PROGRAM - MINISTRY OF COMMUNITY AND SOCIAL SERVICES                        FINANCIAL ASSISTANCE 

435 James St South 1st Flr, Ste 111, Thunder Bay, ON P7E 6S7                                                                       HOURS: MON–FRI, 8:30-5:00 

807-473-3130/TF 1-800-465-5561, Web: www.mcss.gov.on.ca  

 
Includes two components: An income support program for people with disabilities who are in financial need, and an employment support 

program that provides supports that are intended to remove disability related barriers to employment  

Î INCOME SUPPORT: Provides financial assistance for people that have a substantial physical or mental condition that is continuous or 

recurrent and is expected to last a year or longer. This condition would restrict a person's ability to care for themselves, function in the 

community or workplace 

Î EMPLOYMENT SUPPORT: Assists individuals with disabilities prepare for, obtain and maintain employment Offers a range of goods and 

services available to participants and may include employment planning, employment preparation and training, job search support and job 

coaching, transportation, assistive aids and devices, interpreters, interveners, readers and note takers 

         

                                     

http://www.211ontario.ca/ips/back
http://www.nuwaveschool.ca/
http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Ontario%2E+Ministry+of+Labour
http://www.211ontarionorth.ca/211/default.asp?pg=http://www.owa.gov.on.ca
http://www.mcss.gov.on.ca/
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ONTARIO MARCH OF DIMES-EMPLOYMENT SERVICE CENTRE                                                                DISABILITIES, DEVELOPMENTAL 

237 Camelot St, Thunder Bay, ON P7A 4B2                                                                                                      HOURS: MON-FRI, 8:30-4:30 

807-345-6595/TF 1-800-335-0715, Web: www.dimes.on.ca, Email: info@dimes.on.ca  

 
Employment services for adults with a broad range of disabilities resulting from illness, workplace injury, motor vehicle injury or congenital 

causes.  

Individualized program developed for each client. Services include vocational assessment, on the job training opportunities, job search 

techniques, resume and interview skills development.  

TERRY BELLEVANCE RESOURCE CENTRE: Free access centre and a component of the Employment Centre. Offers career exploration, 

employment planning, access to the internet, computers, fax, etc. 

Eligibility: 15 years and up, persons with disabilities, able to administer own medications and take responsibility for own attendant care   

Fees: Service - Vary; None - If client fits government criteria. Resource Centre access   

 

                             

ONTARIO NATIVE WOMEN'S ASSOCIATION                                                                    NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

212 Miles St East, Thunder Bay, ON P7C 1J6                                                                                                    HOURS: MON-FRI, 9:00-5:00 

807-623-3442/TF 1-800-667-0816, Web: www.onwa-tbay.ca, Email: onwa@onwa-tbay.ca    

 
Î Provides social & political support to Native women and their families by means of getting together in groups, socials & cultural activities 

Î Provides liaison with community organizations & educates them on Native Women concerns i.e. Economic development & traditional healing 

Î Lobbies the government for funding, employment training and employment placements 

Services include: ABORIGINAL HEALTHY BABIES HEALTHY CHILDREN, MENTAL HEALTH PROGRAM, & COMMUNITY HEALTH OUTREACH 

PROGRAM 

Eligibility: Aboriginal and Métis women and their children 

 

 

OPTIONS NORTHWEST                                                                                                                                                       COUNSELLING 

95 Cumberland St North, Thunder Bay, ON P7A 4M1                                                                                      HOURS: MON – FRI, 8:00-4:00      

807-344-4994, Web: www.optionsnorthwest.com, Email: crt@optionsnorthwest.ca  

 
COMMUNITY RESOURCE TEAM                                                                         

Î Provides assessments, counselling/treatment, consultations and in-service training to individuals with a developmental disability, their 

families and agencies that support them. The multi-disciplinary team of professionals possesses specialized knowledge, skills and 

experience in working with individuals with a developmental disability 

Î Program specialties include: Cognitive and Behavioural Assessments, Dual Diagnosis, Family Support Groups, Grief Counselling, Seating 

Assessment, Wheelchair prescriptions, Social and Adaptive Skill Training, Human Sexuality Aggression, Replacement Training 

Eligibility: Individuals at secondary school age and over with a developmental disability. Children and youth with a developmental disability and 

severe behavioural challenges through referrals from Children Centre Thunder Bay and/or Dilico Anishinabek Family Care 

PERSONAL SUPPORT SERVICES 
Î Provides personal and residential supports to persons who, because of a developmental challenge with concurrent physical disabilities or 

chronic behavioural or mental health problems, require support to reach their fullest potential and to remain in their community 

Î Programs include Clinical Support Services and Community Residential Accommodation 

Eligibility: Developmentally challenged citizens by funding availability 

http://www.211ontario.ca/ips/back
http://www.dimes.on.ca/
http://www.dimes.on.ca/
http://www.211ontario.ca/ips/back
http://www.onwa-tbay.ca/
http://www.onwa-tbay.ca/
http://thunderbay.cioc.ca/details.asp?RSN=5341
http://thunderbay.cioc.ca/details.asp?RSN=5341
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PARO: CENTRE FOR WOMEN'S ENTERPRISE                                                                          EMPLOYMENT, EDUCATION & TRAINING 

105 May St North Ste 110, Thunder Bay, ON P7C 3N9                                                                                   HOURS: MON – FRI, 9:30-4:30 

807-625-0328/ TF 1-800-584-0252, PARO Presents: 807-623-2200, Web: www.paro.ca, Email: info@paro.ca  

 
Develop programs and research to advance women's access to a sustainable livelihood. Provides educational programs, and peer lending for 

women to start-up and accelerate expansion of their micro enterprises.  

Î GATEWAY: path to self-employment designed for women. Assistance with business plan development. Ongoing workshops, business 

counselling, opportunity for networking, marketing, and mentoring. Access to a resource centre including computers and computerized 

online training. Financial assistance to qualified participants.  

Î MAKING A DIFFERENCE: offers a business development program designed for women who need training or capital for business start-up. 

Offers group sessions and individual counseling. Assists with resumé development. Provides an opportunity to join a PARO group, access to 

small business loans, ongoing support, networking, marketing and computerized online training.  

Î THE ACCELERATOR: offers a business incubator program for women who are ready to gear up their business, become self-employed and, 

learn and grow as an entrepreneur. Offers flexible workshops, mentoring, expert coaching, web and tele-classes, space and equipment. 

Provides an opportunity to acquire small business loans and access a "one stop shop" of resources.  

Î WOMEN'S COMMUNITY LOAN FUND: access to a peer lending program and the resource centre. Micro enterprise development, Business 

counselling, Employment resources, Community referral, and Computer access  

Î PARO PRESENTS: operates a retail outlet and a training centre to sell products of women entrepreneurs. Provides an opportunity to learn 

how to operate a retail store  

Î EMPLOYMENT ASSISTANCE SERVICES: provides employment assessment and counselling for persons returning to work. Explores barriers 

to employment. Develops and implements an action plan. Provides job search support, and referral to appropriate employment service or 

vocational training program including Employment Ontario funded programs such as Job Creation Partnerships, Self-Employment Benefit, 

Skills Development, and Targeted Wage Subsidy. 

 

 
PREVENTIVE DENTISTRY PROGRAM/CHILDREN IN NEED OF TREATMENT (CINOT)                                                                         HEALTH 
THUNDER BAY DISTRICT HEALTH UNIT                                                                                                           HOURS MON-FRI, 8:30-4:30 

999 Balmoral Street, Thunder Bay, ON 

(807) 625-5984/TF 1-888-294-6630, Web: www.tbdhu.com 

 
Î Provides financial assistance for children in need of dental treatment  

Î Operates portable dental clinics at selected grade schools 

Focuses on the prevention of dental disease and promotion of good dental health. Provides mouth examinations, cleanings, fluorides, sealants 

and dental health education. Offers fluoride varnish.  

Eligibility: Ages: 17 year(s) and under, Fluoride Varnish: Children up to 4 years of age, Children identified with dental care needs, whose 

parents or guardians do not have dental insurance and cannot afford to pay for the dental treatment. District: children must be approved by 

the Health Unit before making arrangements with their dentist.  

Children In Need Of Treatment Program (CINOT): Children and youth, aged 17 and under, who have identified dental conditions requiring 

urgent care. 

 

 

 

http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=4&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=41&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.paro.ca/
http://www.tbdhu.com/
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SCANDCORP EMPLOYMENT RESOURCE CENTRE                                                                     EMPLOYMENT, EDUCATION & TRAINING   
975 Alloy Dr, Suite 101, Thunder Bay, ON P7B 5Z8                                                                                           HOURS: MON-FRI, 8:30-4:30 

807-683-1760/TF 1-866-699-8210, Email: sercmain@tbaytel.net  

 
Provides personal consultation and one-on-one assistance with: 

Î Resumes, cover letters and job searching with access to free photocopying, faxing, and telephone use 

Î Internet access to job postings and labour market information  

Î One-on-one or group workshops on topics such as Computer Basics, Online and Email Applications, Matching Skills to Jobs, Hidden Job 

Market, and Practice Interviews 

Î Career assessment programs and discussions regarding a career change 

Î Business start up information 

Î Information regarding Employment Ontario programs and assistance with any research required  within the funding process 

Î Information on other community services which may be helpful in meeting individual needs 

Fees: Funded by Employment Ontario, allowing all services to be provided free of charge 

  

 

SERVICE CANADA (EMPLOYMENT INSURANCE)                                                                         GOVERNMENT PROGRAMS & SERVICES 

975 Alloy Dr, Thunder Bay, ON P7B 6N5                                                                                                          HOURS: MON-FRI, 9:00-4:00 

807-346-2000/TF 1-800-206-7218, Web: www.servicecanada.gc.ca  

 
Î HUMAN RESOURCE CENTRE: provides access to employment opportunities from job bank listings. Offers pre-employment counselling, 

referral to retraining programs. Programs for youth, women, Native Canadians, persons with disabilities, visible minorities, and social 

assistance recipients. 

Î EMPLOYMENT INSURANCE (EI): provides assistance to individuals who have an interruption of earnings due to shortage of work, injury, 

quarantine, pregnancy, adoption, personal illness, or a grave illness in the family.  

Î SOCIAL INSURANCE NUMBERS: Assigns Social Insurance Numbers to individuals living in Canada, who wish to work in Canada or receive 

benefits and services from government programs 

Eligibility: Based on insured employment and other criteria   

 

 

SUPERIOR CONNECTIONS                                                                                                      EMPLOYMENT, EDUCATION & TRAINING   

979 Alloy Dr, 3rd Flr, Thunder Bay, ON P7B 5Z8                                                                                               HOURS: MON-FRI, 8:30-5:00 

807-345-6571/TF 1-800-446-4794, Web: www.superiorconnections.ca, Email: scannon@grantthornton.ca  

 
Assists eligible unemployed individuals in obtaining long term employment  

Î Provides an employment referral service and job development services   

Î Provides wage subsidies to those that qualify 

How to apply: Employee Client Application Form will be completed during an intake meeting Photo identification will also be verified and must 

be presented during the intake meeting 

Eligibility: Prospective employees must be unemployed or underemployed, working less than 20 hours per week, currently receiving 

Employment Insurance benefits or EI reach back eligible. Must not be an immediate family member of the potential employer and the 

employee cannot have previously worked for the employer in the past. Must have established a Return to Work Action Plan with an authorized 

Employment Counseling Agency. A current resume is also required. 

http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=3&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=31&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.servicecanada.gc.ca/
mailto:scannon@grantthornton.ca
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SOCIAL BENEFITS TRIBUNAL                                                                                                                                             COUNSELLING                                                                                                             

34 Cumberland St N, 4th Flr, Thunder Bay, ON P7A 8B9                                                                                   HOURS: MON-FRI, 8:30-5:00 

807-684-2155/TF Toronto: 1-800-753-3895, Web: www.sbt.gov.on.ca  

 
Holds hearings for people wishing to appeal the refusal, cancellation or reduction of social assistance benefits of the Ontario Ministry of 

Community & Social Services, Ontario Works Program or the Ontario Disability Supports Program  

Eligibility: Individuals who want to appeal the refusal, cancellation or reduction of social assistance 

Informs applicants on how to make these appeals 

 
 

ST JOHN AMBULANCE                                                                                                                                                                 HEALTH 
518 Fort William Rd, Thunder Bay, ON, P7B 2Z8                                                                                              HOURS: MON-FRI, 8:30-4:30         

807-345-1712/TF 1-800-667-6246, Web: www.sjatbay.com , Email: info@sjatbay.com  

 
Î Gives back to the community through their community service programs.  

Î Group of trained volunteers who provide First Aid support at community events.  

Î Link between occurrence of injury/illness and the arrival of Emergency Medical Services.  

Î Provides First Aid, CPR & AED training, first aid products and education to the general public and workplaces/organizations.  

Courses:  

- Standard First Aid, CPR, & Medical First Responder  

- Babysitters Program (10-14 yrs),  

- Wilderness First Aid, & Marine First Aid 

- WHMIS,  

- We Can Help/Lifesaver: School programs for Grade 3 and 6 for injury prevention and safety oriented first aid. Children learn important 

injury prevention concepts and acquire first aid skills and confidence in knowing that they can help others in need.  

- Therapy Dog Program: Brings unconditional love to those who are sick or despondent. Visit various hospitals and long term care 

facilities in the City.  

- Car Seat Inspection Program: Allows parents to bring in their car/booster seats to ensure they are installed and secured correctly. 

Ensures kids are safe while out on the road.  

- Youth Group: For kids 8-18 yrs. Allows plenty of opportunity for fun, along with learning first aid and life-skills while giving back to the 

community. 

Eligibility: Volunteers for the Brigade must have the standard First Aid certificate  

How to apply: Letter, phone call, fax, e-mail, or drop in office  

Fees: Various fees for First Aid Training. Donations suggested for St. John Ambulance Medical First Response Services.  

  

 

THUNDER BAY COUNSELLING CENTRE                                                                                                                               COUNSELLING 

544 Winnipeg Ave, Thunder Bay, ON P7B 3S7                                                               HOURS: MON-FRI, 8:30-4:30 & TUE-THU, 8:30-8:00  

807-684-1880/TF 1-888-204-2221, Web: www.tbaycounselling.com, email: community@tbaycounselling.com 

 
Provides professional and confidential services to individuals, couples and families in the following areas:  

Counselling, Education, Support, and Advocacy 

PROVIDES AN ARRAY OF PROGRAMS INCLUDING THE FOLLOWING:  

Î Alcohol and Other Drugs Program  

http://www.211ontarionorth.ca/211/default.asp?pg=http://www.sbt.gov.on.ca
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=3&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=31&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://www.tbaycounselling.com/
http://www.tbaycounselling.com/
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Î Child Victim Witness Program  

Î Counselling for Victims of Domestic Violence  

Î Credit Counselling  

Î Employee Assistance Programs  

Î Pregnancy and Health, Community Outreach Project  

Î Trauma Response  

PROVIDES A NUMBER OF COUNSELLING SERVICES IN THE FOLLOWING AREAS:  

Abuse, Addictions, Anger, Anxiety/Depression/Stress, Budgeting/Debt Management, Family Violence, Grief, Relationships, Trauma, and Youth 

Program - Fees apply to some programs; Service - Fee for services kept to a minimum 

 

 

THUNDER BAY DISTRICT HEALTH UNIT                                                                                                                                        HEALTH 
999 Balmoral St, Thunder Bay, ON, P7B 6E7                                                                                                    HOURS: MON-FRI 8:30-4:30 

807-625-5900/TF 1-888-294-6630, Web: www.tbdhu.com 

 
A non-profit government agency mandated to prevent disease and promote health  

Î Provides health information and prevention-related clinical services to people of all ages  

Î Advocates for healthy public policy  

Î Protect the public by investigating reportable diseases and uphold regulations that apply to public health  

Î Offers unique resources to the district including access to up-to-date health status information, population health program planning and 

health communications 

FOUR MAJOR AREAS OF FOCUS:  

1) Health Promotion and Chronic Disease Prevention, 2) Health Protection and Clinical Services, 3) Environmental Health, 4) Population Health 

Resource & Communications 

Fee: assistance available for Cost recovery for some resources, travel vaccines or birth control supplies. 

 

 

THUNDER BAY INDIAN FRIENDSHIP CENTRE                                                                NATIVE PEOPLES, SERVICES & ORGANIZATIONS 

401 Cumberland St North, Thunder Bay, ON P7A 4P7                                                                                      HOURS: MON–FRI, 9:00-5:00    

807-345-5840, web: www.aerc-thunderbay.org/content/Thunder_Bay_Indian_Friendship_Centre 

 
Î MAJOR PROGRAMS INCLUDE: Criminal Court Worker Program, Family Court Worker Program, Family Support Program-parenting and child 

development, Treatment and Aftercare Program, Anishnawbe Skills Development Program, Literacy and Basic Skills, Lifelong Care Program-

vulnerable, at risk, chronic illnesses,  Aboriginal Healing and Wellness Program-family violence awareness and/or prevention, Aboriginal 

Community Council Program-alternative justice and/or diversion, Aboriginal Youth Empowerment Program, Community Support Worker-

FASD/Child Nutrition Program, Employment and Training Services Program, Akwe:go Program-for children 7-12 at risk, Thunder Bay Youth 

Justice Committee Program-provides an alternative to the court-based system in terms of handling low-risk offences committed by young 

persons; both aboriginal and non-aboriginal  

Î THE OFIFC-GREAT INITIATIVE (O-GI) is designed to help Aboriginal people prepare for, obtain and keep jobs. Includes; employment 
supports, self-employment assistance, job-creation partnerships, targeted wage subsidies, skill enhancement, training purchase, mobility 

assistance 

Eligibility: Individuals of Native ancestry 

 

 

http://www.tbdhu.com/
http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=0&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=1&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
http://thunderbay.cioc.ca/details.asp?RSN=6014
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THUNDER BAY LITERACY GROUP                                                                                             EMPLOYMENT, EDUCATION & TRAINING   

2100 Nipigon Rd, Thunder Bay, ON                                                                                                                 HOURS: MON-FRI, 9:00-4:45 

807-475-7211, Web: www.tblg.org, Email: tblg@tblg.org 

 
Community-based organization assists adults in improving their basic reading, writing, math and computer skills. Works to raise awareness 

about adult literacy issues. The following programs are offered: 

Î Literacy and Basic Skills (LBS) Levels 1-5 Provides free, confidential literacy, numeracy and computer instruction in full or part-time 

classes or on a one-to-one basis. Full and part-time classes are instructor led and supported by volunteer tutors. One-on-one instruction is 

provided by volunteer tutors and is conducive to learners not yet capable of independent study or for those learners not able to attend 

classes scheduled during the day. All learners work at their own pace and follow an individualized training plan designed to help them meet 

their stated goals. 

Î Community Access Program (CAP) On-site computer lab available to all participants. Provides individuals with public access to the 

Internet and the skills they need to use it effectively. Plays a crucial role in bridging the digital divide. Contributes to the foundation for 

electronic access to government services. Encourages online learning and literacy. Fosters the development of community based 

infrastructure. Promotes Canadian e-commerce. Other services available include faxing, photocopying, scanning and printing of documents 

Eligibility: 19 years and up - Individuals capable of making measurable progress towards stated goals to: Access further training or education. 

Gain or maintain employment. Advance in employment Increase independence - English as a second language students must be able to speak 

sufficient English to direct their own learning   

 

 

THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE                                                                                                                HEALTH 

980 Oliver Rd, Thunder Bay, ON P7B 6V4  

807-684-6000, Web: http:www.tbrhsc.net 

 
Provides a comprehensive range of acute care in-patient and out-patient services to the residents of Thunder Bay and regional referral services 

to the residents of Northwestern Ontario  

FEATURES THE FOLLOWING PROGRAMS: Integrated Cancer Care with a High Dose Brachytherapy, Operating Room, Inpatient Oncology Unit, 

and a developed supportive regional program, Regional Trauma Centre, Renal Program that reaches out to assist patients in Sioux Lookout and 

Fort Frances  

PROVIDES NUMEROUS SERVICES AND PROGRAMS INCLUDING:  Ambulatory Care, Cardiac Education/Rehab Cardiology, Cardio 

Respiratory, Dentistry, Diagnostic Imaging, Dietitians, Emergency/Trauma, Hospice, Northwest Intensive Care, Unit Infection Control, Maternal 

Child, Mental Health, Nicotine Dependence Centre, Oncology, Pediatrics, Rehabilitation, Renal Respirology, Social Work, Spiritual Care  

Î ASSERTIVE COMMUNITY TREATMENT TEAM (ACTT): Provides a multidisciplinary mental health team organized as an accountable (primary 

provider of services) mobile agency that functions interchangeably  

Î COMMUNITY MENTAL HEALTH PROGRAM: An out-patient psychological counselling service for adults with a serious mental illness  

Î MATERNITY CENTRE: Offers prenatal and post natal care to women from a nurse practitioner, midwife, family physician or obstetrician  

Î ONTARIO BREAST SCREENING PROGRAM, NORTHWEST REGION: Provides free breast screening for women  

Î REGIONAL CANCER CARE: Cancer Care, Supportive Care, Nicotine Dependence, Centre Tamarack House  

Î SUPPORTIVE CARE: Offers support services for current patients and former patients of the Regional Cancer Centre, their families and their 
friends  

Î TAMARACK HOUSE: Offers lodging at no charge for out-of-town patients and companions for the duration of their treatment  

Î THUNDER BAY SEXUAL DOMESTIC VIOLENCE TREATMENT CENTRE: Provides initial emergency care only with the patient's informed 

consent Provides follow-up services accessible through the Victim Treatment Centre (VTC) follow up nurse 

 

http://www.tblg.org/
http://thunderbay.cioc.ca/details.asp?RSN=5311&Number=8
http://thunderbay.cioc.ca/details.asp?RSN=6004&Number=9
http://thunderbay.cioc.ca/details.asp?RSN=8551&Number=10
http://thunderbay.cioc.ca/details.asp?RSN=5875&Number=12
http://thunderbay.cioc.ca/details.asp?RSN=5993&Number=11
http://thunderbay.cioc.ca/details.asp?RSN=6399&Number=13
http://thunderbay.cioc.ca/details.asp?RSN=6126&Number=14
http://thunderbay.cioc.ca/details.asp?RSN=9151&Number=15
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THUNDER BAY VENTURES - COMMUNITY FUTURES DEVELOPMENT CORP                              EMPLOYMENT, EDUCATION & TRAINING   

1294 Balmoral St Ste 140, Thunder Bay, ON                                                                                                   HOURS: MON-FRI, 8:30-4:30 

807-768-6650, web: www.thunderbayventures.com, email: info@thunderbayventures.com  

 
 Local program of Community Futures to create successful jobs and promote community and economic development 

Î Provides last resort financing for business start-ups and expansion and capacity building 

Î Partners with many other agencies throughout the city 

Eligibility: 18 years and up-individuals presently in business or planning to start a business   

 

 

TRUSTEES IN BANKRUPTCY                                                                                                                               FINANCIAL ASSISTANCE 
Thunder Bay 

Web site www.Bankruptcy-ThunderBay.com  

Contacts: Russ Leroux, CMA, CIRP, Trustees in Bankruptcy, 807-343-5415, bankruptcytbay@GrantThornton.ca and/or Keith Caverly, Trustee 

in Bankruptcy, 807-625-4430  

 
Î Discusses the financial status of individuals seeking bankruptcy protection in order to determine how the individuals will be able to pay  

Î Assists applicants to complete the necessary form that will be submitted to Industry Canada's Insolvency Branch  

Î Steers applicants to other forms of assistance (ie counselling if applicable -- bankruptcy is a last resort) 

Eligibility: Any person who is insolvent  

How to apply: Apply to Trustees.   Fees: Service - Personal bankruptcy base fee applies -- includes mandatory credit counselling  

 

 

WINTER WARMTH                                                                                                                                             FINANCIAL ASSISTANCE 
Lakehead Social Planning Council, Victoriaville Centre, 125 Syndicate Ave S, Thunder Bay, ON P7E 6H8               HOURS: MON-FRI, 8:30-4:30  

807-624-1720 Website www.lspc.ca E-Mail info@lspc.ca  

Alternate Contact: Kristen Tomcko, Certified Information & Referral Specialist, Email: ktomcko@211north.ca 

 
Î Delivers a utility assistance program through a collaborative effort between United Way, utility partners and community agencies  

Î Provides financial assistance with utility (natural gas) payments  

Î Provides information and referral  

NOTE: Funding resumes November 2, 2009 

Areas Served: Thunder Bay District  

Eligibility: Current customer of Union Gas, Net household income must be equal to or less than the Low Income Cut Off, Individuals must be 

disconnected from utility, in threat of disconnection, or unable to make payment due to special circumstances.   Fees: None  

 

 

 
 
 
 
 
 

http://www.211ontario.ca/ontario/asearch?resultsBean.textView=true&advSearchBean.lang2=&resultsBean.currentPage=3&advSearchBean.displaySearch=employment+&advSearchBean.allWords=employment&resultsBean.index=31&commonBean.langTxt=ENGLISH&advSearchBean.noneWords=&advSearchBean.exactPhrase=&advSearchBean.includeEnglish=0&commonBean.location=Nipigon%252C%2B&advSearchBean.showAreaServed=true&resultsBean.orderType=ORGANIZATION&advSearchBean.atLeast=&advSearchBean.lang1=
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YOUTH JUSTICE SERVICES                                                                                                                                                          LEGAL  

MINISTRY OF CHILDREN AND YOUTH SERVICES                                                                                              HOURS: MON-FRI, 8:30-5:00 
435 James St S, 1st Flr, Ste 111A, Thunder Bay, ON P7E 6S7 

807-475-1400 /TF 1-800-465-5561, Web: www.jus.gov.on.ca 

 
Î Oversees probation services to youth at risk  

Î Holds young people accountable for their actions   

Î Provides opportunities for young people to make better choices   

Î Provides services that address youths' issues and help them not to get into trouble with the law again   

Î Helps build safe communities and prevent crime  

Î Satellite offices in Geraldton and Marathon 

 

 

YES EMPLOYMENT SERVICES                                                                                                EMPLOYMENT, EDUCATION & TRAINING   
SUPERIOR TRAINING & EMPLOYMENT PROGRAM (STEP)                                                                                 HOURS: MON–FRI, 9:00-5:00 

JOB CONNECT                                                                                                                                
1116 Waterford St, Thunder Bay, ON P7B 5R1                                                                                                            

807-624-1958/TF 1-877-623-0768, Web: www.yesjobsnow.com, Email:  reception@yesjobsnow.com  

 
Operates a community based, non-profit charitable employment agency providing workshops, certification training. Offers a wide range of job 

search workshops such as Smart Serve Training, WHMIS Certification  

Offers on-site, at Fort William First Nations, satellite services for Job Connect/Summer Jobs Service.  

Provides outreach services to the townships of Conmee and Shuniah  

Î Provides employment counselling, job development and assistance services through various programs including the following: ABORIGINAL 

SELF EMPLOYMENT PROGRAM, EMPLOYMENT ASSISTANCE SERVICES (EAS), JOB CONNECT (JC), SECOND CAREER (SC), SUMMER JOBS 

SERVICE (SJS) 

Î Superior Training and Employment Program, Job Connect: Offers Job Connect and Summer Jobs Service for areas east of Thunder 

Bay 

Î Employment Resource Centre (ERC): Offers a variety of employment support services to the public such as access to computers, 

photocopier, fax and telephones for job search purposes. Provides job listings as well as local job postings from the internet. Displays a 

variety of tutorials, videos and books to assist individuals with their job search 

Eligibility: 16 years and up - EMPLOYMENT COUNSELLING AND JOB DEVELOPMENT Individuals 16-24 years of age and eligible adults 

seeking employment, Individuals on Employment Insurance or reachback, Individuals eligible for Self Employment Benefit, Ontario 

Targeted Wage Subsidy, Second Career, and Job Development 

 

http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Ontario%2E+Ministry+of+Children+and+Youth+Services&OL2=Youth+Justice+Services
http://www.211ontarionorth.ca/211/default.asp?pg=bresults.asp&OL1=Ontario%2E+Ministry+of+Children+and+Youth+Services
http://www.211ontarionorth.ca/211/default.asp?pg=http://www.jus.gov.on.ca
http://thunderbay.cioc.ca/details.asp?RSN=17708
http://thunderbay.cioc.ca/details.asp?RSN=17708
http://thunderbay.cioc.ca/details.asp?RSN=18362
http://thunderbay.cioc.ca/details.asp?RSN=17707
http://thunderbay.cioc.ca/details.asp?RSN=17707
http://thunderbay.cioc.ca/details.asp?RSN=17707
http://thunderbay.cioc.ca/details.asp?RSN=17707
http://thunderbay.cioc.ca/details.asp?RSN=7100

